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Revolutionising the Management of Commercial Records: 197 5 - Crown pioneers confidential documentation 
storage with the launch of its records management service in Hong Kong. 1987 - The first wholly-owned Records 
Management storage complex is completed. 1992 - Crown revolutionizes records management with a fully automated bar 
coding and inventory system. 1994 - The new Crown Worldwide name becomes synonymous with total quality service as it 
expands globally. 1995 - Records under Crown's Management reached 1 million cartons. 1997 - Crown achieves 
1SO9002 status as part of its commitment to the philosophy of excellence. 1998 - Records management is taken into a new 
age with the launch of RSWIN, an interactive inventory management system. 1999 - Demand for professional records 
management is on the increase as Crown acquires its third storage complex. 
2000 - 20 years and two million boxes on, Crown Records Management breaks 
new ground as the leading confidential document storage company with the launch 
of a state-of-the-art web tracking system that offers efficient self-monitoring 
capabilities. 2001 & beyond - Crown's future capabilities include: 1.Establishment 
of a media center for storing tapes, CD roms and all valuable media records. 
2.Development of an imaging service for scanning documents and storing the disc.

CROWN·g;, 
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Members in Touch 
Got something to say? Then make your voice heard in The Bulletin.

Send your letters to: The Bulletin, HKGCC, 22/F, United Centre, 

95 Queensway. Or email, bulletin@chamber.org.hk 
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CEPA CERTIFICATE OF ORIGIN 

We were delighted to receive a CEPA 
Certificate of Origin from the Chamber 
in January which allowed us to become 
the first Hong Kong company to export 
made-in-Hong Kong goods tariff free to 
the Mainland under CEP A. Since I had 
to attend a plenary meeting of the Fujian 
Provincial Committee of the Chinese 
People's Political Consultative 
Conference in Fuzhou on the date of the 
shipment, I apologise that I was unable 
to welcome you in person. I wish to take 
this opportunity to sincerely thank you 
for the certificate and souvenir and for 
the hard work of the Chamber. 

Lo Man Tuen, Chairman 
Wing Li Holdings Limited 

SELLING TRADING 

COMPANY SECRETS 

I receive hundreds of junk faxes 
every day and usually just throw them 
in the recycle bin. Recently, however, 
one page containing data of our 
customer's order and shipment details 
was mistaken for a bill of lading and 
distributed to our shipping department. 
My colleagues in the shipping 
department had no idea why someone 
had faxed this to us and placed it on my 
desk so that I would follow up the case. 

After studying the details that they 
were disclosing and their cover page, it 
appears that the sender of this fax is 
offering to send detailed information 
about my competitors' shipments and 
their customers to me for a fee, and I 
suppose vice versa. In their fax they state, 
"this is only a very small fraction on the 
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data that we have." I am shocked to 
discover that there are people selling such 
information which could basically 
endanger the interests of all trading 
companies in Hong Kong. If they could 
send us the shipping information of our 
customers, then obviously they could also 
send it to our competitors. In this so-called 
"information age" there may not be many 
trade secrets left to hide, but this company 
is trying to circulate details of our business 
with our customers that we have spent 
years and years building up relations 
with. I find this quite disgraceful. 

I understand that the Chamber has no 
authority to bar such "entrepreneurial" 
activities, and the data they are selling 
could well be in the public domain. 
Nevertheless, the Chamber has the 
power to represent members' interests to 
table this matter to the concerned 
authorities to investigate this issue. 
Only with the representation of the 
Chamber can we voice such concerns to 
the appropriate public bodies to 
monitor and hopefully prevent such 
inappropriate activities. 

Peter Ho, Director 
Creation & Distribution Limited 

'HONG KONG: 

THE TRILINGUAL CITY' 

After reading the captioned article in 
February's edition of The Bulletin, I must 
say that I cannot agree more with 
Anthony Behan' s comment that Hong 
Kong needs to revamp its degrading 
English standard as soon as possible in 
order to stay competitive. Such 
degradation is witnessed ahnost 
everywhere, such as flight attendants, 
immigration officers, drivers, hotel staff, 

police, retail shop assistants, etc. I 
seriously disagree with the policy of 
using Cantonese as the main medium of 
education teaching, as this has proven to 
pull Hong Kong further away from 
globalization and integration with China. 

Instead, Hong Kong should follow in 
Singapore's footsteps, and use English 
and Mandarin as the prime teaching 
language mediums. In addition, the 
government should promote English, 
perhaps by first encouraging TV stations 
to pronounce the. actual English names of 
various sport athletes and foreign 

politicians in their news report, instead of 
using funny and meaningless Cantonese 
translations. To be honest, sometimes I 
really don't know whom they are 
referring to, even though I speak 
Cantonese. With this kind of gradual 
vocabulary build-up exercise, hopefully 
our next generation will use a 50:50 mix 
of English and Chinese ( Cantonese or 
Mandarin) in every sentence! At least 
they won't look so bad when kids in 
Beijing and Shanghai by then can speak 
English much more fluently! 

Andrew Shek 
Hong Kong 

************ 

Languages are not only learnt at 
school and in training courses. Daily and 
involuntary exposure to other languages 
is a great incentive and help to improve 
language skills in general. In Hong Kong 
I notice with dismay the gradual 
disappearance of the English language 
from public sign boards, from general 
advertising, and from displays in shops. 
This trend seems also to have caught on 
with multinational companies and 
international brands whose promotional 
materials show the English text 
increasingly in very small print, if at all. 
Rather than complaining about the 
decline of English in Hong Kong, and 
sending their employees to expensive 
language training, these companies 
would do Hong Kong and themselves a 
favour if they keep their advertising 
clearly and unmistakably bilingual. 

Alexander Luedi, Director 
Prador Limited 

l



*s:H� fi W2 � IE3<: JN ITT r:r I J, '.i£ * 1*� 1:1' �HI� · � fJ(fJ! 11 � YE m � � · JfHH.l$ fJ , .§.i.J 1t ***mi� 0 

� ,J,1£�m��mtt-l!l-eit!

• 4oo�7iz ���1i&�tt�ffl
• 200 ..... ,._ - � Hlilim�-=P-� ''a;' ;;z..6,..�� . rz, 

� lC K--1-J�t' � J:\, 8 � .Ft :ili:: - , ;fy\ ' I.X.. 

• 200�7iz�1�5Ol�Ii��ix 0 

Af 2 o o 41¥ 3 fi.l 1 S � 8 fi.l 31 S ,i:,,Hai , � 5 o :8 * 2 i.& fi � P

JJxJ}] ***lr�P If>Z1�r:r 1J''.i£*1*�1:��Ht1J�ix
�D��1fgJH�1!H�Jltt1,ooo;c;z�,t,,�:Rti�
���m��m���=�•�m��!� ffi��M�ffi¥� 0

�tfj]Jtf.Ji : 2823 9276 I 2211 1338 ✓##JJJl : www.hkbea.com 



Members in Touch ��*� 

Developing 

international and 

domestic markets? 

Worried about trade 

risks? 

Seeking trade 

financing? 

Our services help you trade 

more and more safely. 

► Credit insurance for

domestic and export

receivables

► Business credit and

marketing information

worldwide

► Credit management

services

► Debt recovery services

coface e

A world-class business-to-business 
trade facilitator 

55 years experience of serving businesses, 

offering services in 99 countries, leading 

the way with @rating Solution 

For more information, please call 

2585 9188 
E-mail: coface@coface.com.hk 
Websites: www.cofacerating.com.hk, 

www.coface.com.hk 

Coface Hong Kong 

Coface Frontline Credit Management Services Ltd. 
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FedEx introduces direct flight to Europe. 

We can· now ship to Europe faster than ever before with our new direct flights. In addition to later pick-up and drop off 

times, we also offer reliable deliveries covering 60,000 postal codes in over 1,000 European cities within just two business 

days*. So wherever you need to send something, whatever the size, you can count on the world's largest air express 

network to deliver. Call 2730 3333 or see www.fedex.com/hk for details. 

* at local time 

Welivetodeliver. _. __ ._.. .. ., 

Express 
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Rqlling Out CEPA - A Status Report 
0 n the morning of January 7, a truck little different 

from thousands of others, rolled across the boundary 
at Huanggang. This might not have been noticed 

except for the fact that the truck carried the first goods 
entering the Mainland of China under the Closer Economic 
Partnership Arrangement's (CEPA) zero-tariff provisions. It 
just so happens that the Certificate of Origin for this historic 
shipment was issued by the Hong Kong General Chamber of 
Commerce a couple of days before. 

The road for getting these particular goods (they happened 
to be compact discs) through customs began back in late 1999 
when your Chamber started thinking about how China's entry 
to the World Trade Organisation (WTO) could be leveraged to 
the benefit of Hong Kong companies and proposed the Free 
Trade Agreement with China idea that evolved into CEPA. 
After four years of consideration, deliberation, decision, and 
negotiation, it took just two days for the Hong Kong-based 
compact disc manufacturer to apply for, and receive, 
permission to ship his products duty free under CEPA. 

Back in November, the Trade and Industry Department 
put in place application procedures and conditions for issuing 
the Certificate of Hong Kong Origin-CEPA (CEPA COs). And 
the process is working. In the first six weeks of this year, your 
Chamber and other CEPA documentation-issuing 
organisations received more than 200 applications for zero 
tariff access to Mainland markets. 

Real benefits ... 
From the beginning, CEPA contributed to an improved flow 

of goods across the boundary. The Huanggang automated 
customs checking and clearance system, for example, reduced 
the time required for trucks to cross into Shenzhen. Not just 
trucks carrying merchandise classified as eligible for zero tariff 
under the agreement, but all goods carrying trucks. 

Among the products already moving across the 
boundary duty free are pharmaceuticals (45 percent of all 
approved products, at this writing}, dye stuff (nearly 20 
percent}, textiles and clothing (more than 15 percent), as well 
as chemicals, plastics and electrical and electronic products. 
While it may be too early to determine exactly where the 
most advantageous opportunities lie, Hong Kong 
entrepreneurs are certainly not slow out of the starting gate. 

Other benefits are also beginning to be felt. Prior to the 
Chinese New Year holiday, the governments of Hong Kong and 
Guangdong province established hyperlinks between trade and 
investment Web sites, linking the Trade and Industry 
Department with some 40 Guangdong trade and investment 
Web sites. This virtual "one-stop shop" will facilitate Hong 
Kong companies' efforts to get current information on business 
opportunities in neighbouring areas. 

On the services side, three Hong Kong banks received 
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permission from the Shenzhen government already to set up 
branches in that city, under the CEPA accords. Those 
applications then need to be submitted to the China Banking 
Regulatory Commission for final approval. 

... And more to come 
As we reported earlier, some 56 percent of companies 

responding to our annual Business Prpspects Survey last year 
said that they expected real benefits from CEPA. If they are 
representative of the membership as a whole, more than 1,100 
Chamber members are in the process of examining the best 
prospects for their companies to market to China duty free. 
Further afield, a recent survey by the French Chamber showed 
about 10 percent of their members are already moving forward 
to take advantage of CEPA. 

We're also hearing about other companies' future plans. 
Japanese researchers visiting your Chamber last month 
explained that the companies they surveyed view China as the 
top business prospect for this year. Many of their questions 
centered on how foreign companies' operations in Hong Kong 
might utilise CEPA. U.S. companies have been very 
enthusiastic about their ability to utilise CEPA. 

Many service companies are doing research on the various 
markets in China, studying the regulations that apply once they 
use CEPA to get in, finding partners to work with, and 
applying for "Hong Kong Service Supplier" status to be eligible 
for the 18 services sector liberalisations provided by CEPA. Yes 
they are finding obstacles, since doing business in China is not 
easy, but they are also finding a Central Government and a 
SAR Government eager for success stories in CEPA and 
regional authorities eager to attract international level service 
providers in Hong Kong into their city or province. 

The government has already established procedures for 
Hong Kong manufacturers to make requests for items to be 
included in the next phase of zero tariffs, post-2005. Members 
will recall that the initial list of products may be expanded to 
include any product made in Hong Kong, once the local 
content terms are defined. Some 26 applications have been 
received thus far, and I urge those of you who didn't find 
your own products on the introductory list to look into the 
procedures for applying for zero tariff status. 

CEPA is quietly working. It is now up to us to step up 
our efforts, seize the immediate opportunities and ensure 
that the next step moves forward on the strength of strong 
support for the first phase. 

And I have not even touched on the fact that the Mainland 
individual travellers scheme is a part of CEPA, and everyone 
knows how that has boosted the Hong Kong economy ... 11] 

Anthony Nightingale is Chairman of the Hong Kong General 

Chamber of Commerce. 
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Shanghai Foreign Service Co., Ltd., a member of the Shanghai 

Expo (Group) Co., Ltd., is an integrated corporation to provide 

such services as dispatching Chinese staff to foreign 

representative offices and foreign owned companies. We have 

more than 60,000 Chinese staff working for over 5,500 

representative offices and companies from about 50 countries 

and regions. The International Human Resources Company of 

SFSC is an institution specialized in offering human resources 

to foreign businesses. We maintain a good relationship with 

the administrative departments of the government and have 

formed a sound personnel administration system. Ours is the 

first foreign service institution using database and networks in 

HR. management. We have been in the leading position in the 

field of HR. services.We have established the agency networks 

on the basis of mutual benefits with 60 HR. service enterprises 

in 30 provinces and municipalities in addition to Shanghai. In 

January 2002, SFSC was approved ISO 9001:2000 

Management System Certificate by Det Norske Veritas. 

• i:p@.l�I�Ji!rn&%- - Iffifcl9�i§.i1-\::�HJU'4 
Personnel Administrative Service - for foreign 
represemative nffiees 

• kfii1�J�Uf%- -- irofcl9�i§.i:t9:'.811E� 
Personnel Agency Service - for foreign owned 
companies 

• jlgjm.A..:t.u.ooraJ
Executive Rccmiting & Consulting 

•A.:tffl�
Recruiting Service 

• .J.fHIII, llffilHx%-
Traiuing·�ud Translation Services 

• jf}j§"iS'l1iJ�&%-
Business Consulting Service 

• ��::l:lffilis� 
Consultation on Studying Abroad 

• f$a:,��ijH&� 
Agency for Immigration & Visa Application 

• 5ij9�Jl�5K0i

Human Resource Exporting Service 

..r;ijrF,x-:t:1�n&�1rnrn� 
Shanghai Foreign Service Co.,Ltd . 
.t;ij"$�Jlfili�28.!a}�l!i:k/i: 
Jin Ling Building 
28 Jin Ling Road(W). Shanghai 
� iiTel: 0086-21-63721888 

.bl"$x-1M&%- (��) 1rnrn� 
Shanghai Foreign Service Co., (H.K.) Ltd. 
Suite 1802, 1\vo Exchange Square 
8 Connaught Place, Central 
Hong Kong 
Tel: 2865 3822 
Fax: 2865 1125 
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In 1999, Shanghai Foreign Service Co., Ltd. together with Hong Kong Productivity Council held the 

'Employee Tax and Benefit Issues in China', a presentation by senior officials from PRC government 

departments, in Hong Kong. 
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Inside Legco ir51f:Ifl=ffi� 

Budget Should Not 
Raise Business Fees 

E 
very March, the Financial Secretary's Budget speech comes 
to the forefront of our minds, as the various taxation and 
expenditure policies that it contains can have a significant 

impact on Hong Kong' s business environment and our livelihood. 
Although the Budget had yet to be unveiled at the time of writing, 
Legco members had forwarded their views, through a motion 
debate, to government on what it should contain. 

The motion urged the government to avoid cutting social 
welfare, medical and education expenses substantially, in 
addition to freezing government fees and charges which 
directly affect people's livelihoods. The Liberal Party and I 
basically agreed with the motion, but still felt that it failed to 
adequately take into account the business environment. 

As I have written in past columns, Hong Kong' s economy 
has just turned the comer of recovery after several years of 
decline. Therefore, the government must avoid any policies that 
might disrupt the business environment. If the government 
freezes fees and charges affecting general citizens, but increases 
business charges, Hong Kong companies, especially SMEs, will 
be forced to shoulder a bigger financial burden and these 
vulnerable sectors will again suffer. 

Higher fees hit businesses 
As such, the Liberal Party proposed amending the motion, 

demanding that the government freeze all fees and charges 
affecting people's livelihood and the business environment to 
avoid derailing the economic recovery. The amendment was 
seconded by other members and passed. 

I also opposed some Legco members' proposal of further 
postponing the target date for restoring fiscal balance. Last 
year, the Financial Secretary revealed that the goal for 
balancing the budget will be pushed back two years to 2008-09, 
a move which has made people both at home and abroad 
skeptical about the HKSAR Government's determination to 
tackle the deficit. Any further delays in balancing the budget 
will only aggravate the deficit and put an Herculean financial 
burden on the next term of government. It will also shake 
foreign investors' confidence in Hong Kong's linked exchange 
rate and financial markets, which could devastate our economy. 

Excessive spending is the crux of the current budget deficit 
problem. I believe the government's annual expenditure of 
HK$220 billion can be substantially reduced. The 
administration must step up efforts to cut public spending 
instead of financing its expenditure by raising revenue. This is a 
reasonable and fair request and would avoid negatively 
impacting the economy. 

Cl!) THE BULLETIN MARCH 2004

Of course, the government could set various cost-cutting 
levels for different policy areas. For instance, education should 
be regarded as a long-term investment in Hong Kong's future, 
as opposed to just an expense. Therefore, it would be more 
acceptable for the government to redui;e education expenses by 
less than 11 percent over five years, which is a moderate cut 
compared with proposed cuts for other policy areas. 

Some people have also suggested that the government allocate 
HK$10 billion from its foreign exchange fund to cover the deficit. I 
do not believe such a move is feasible. Because the government is 
the shareholder of the fund, transferring the money from one 
pocket to another would not really help solve the problem. 

Support securitisation 
Legco also passed a measure to help the government raise 

revenues through the securitisation of five public toll tunnels 
and one bridge. I support the move because through 
securitisation, which is different from the sale of assets, the 
government can issue bonds to raise money without giving 
up ownership. With interest rates for Hong Kong deposits 
now standing at almost zero, the securitisation plan provides 
a new investment channel for the public. Given the current 
global low interest rates, the government can benefit by 
issuing five- or ten-year term bonds even at an interest rate 
of 3 to 4 percent. This is a win-win situation for both the 
government and community. 

I am also pleased to inform you that I have been 
appointed to the newly formed Economic and Employment 
Council under the purview of the Financial Secretary. The 
council, announced to be set up in the Chief Executive's 
2004 Policy Address, is responsible for streamlining 
procedures and improving regulations. 

At the council's first meeting, it was decided that a working 
group would be set up to examine the possibilities of 
simplifying or abolishing outdated procedures to remove 
business obstructions to enhance the business environment and 
creating job opportunities. I support this move and will 
monitor the developments and continue to reflect the views of 
the business community for the council's due consideration. 

If you have any comments or proposals on my views, please send 
them to me directly at, Legislative Council Building, 8 Jackson 
Road, Central, Hong Kong. Or email me at tpc@jamestien.com. 
Tel. 2500 1013, Fax 2368 5292. III 

James Tien is the Legco Representative of the Hong Kong General 

Chamber of Commerce. 
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From the CEO ill��� 

Chamber Services to Members 
Cover Whole Spectrum 
0 n a recent China Committee mission to Beijing, when 

all the meetings were finished and we were on the 
way to the airport, the delegates remarked how useful 

the trip had been and praised the Chamber for coming up 
with such an informative programme with 
relevant Central Government officials. Actually, 

this kind of praise and useful arrangements take 
place in the Chamber a couple times a month at 
least. In other words, many members feel that 
4,000 dollars per year membership in the 
Chamber is the best deal in town. 

members to do business, it is especially frustrating to see this. 
I urge our members to look at the Chamber's full range of 

offerings, from luncheons to seminars to workshops to business 
matchings to China and Hong Kong economic analysis to 

networking to policy u'�dertakings to specific 
trade help. Whether you are an SME, or a large 
company, or a multinational, the Chamber has 
something for you. If you do not find something 
suitable for you, contact us, and we shall see if we 
can improve our services. Being a service 
organisation, the only thing that matters is how 
you use us. And the more you use us, the more 
you will find us to be quite useful, and the more 
you will think that 4,000 dollars is such an 
inexpensive sum for Chamber membership. 

Sadly, perhaps because we have not done a 
good job of publicising our services, or perhaps 
the members are still not focused on the services 
we provide, we still receive at this time of the year 
letters from a few members who say that they will 
not renew their membership because our services 
are "not relevant." This is at the same time that 

So, I am hoping that the remaining members 
Dr Eden Woon � �.:i. �tw ± who have not renewed their membership for 2004 

do so before the deadline of March 31. You will be 
they spend thousands of dollars perhaps getting the same 
information and the same contacts through other commercial 
means. To us, the staff who work daily to make it easier for 

glad you did, and we thank you. 

Dr Eden Woon is CEO of the Hong Kong General Chamber of Commerce. 

The Hong Kong General Chamber of Commerce Annual General Meeting April 20, 2004 

-�-----1!�1'-iltf

The Annual General Meeting of the Chamber will be held at 6:00 p.m. 7t ��wt���* ff UM 2004 � 4 .F.I 20 S ( �Jffl =) r
on Tuesday, April 20, 2004, at the Island Shangri-La Hotel. lf RB�,i�m���11H.tr*5WJS�fi , Wf �Af:iBHc�:rB
Registration of members and a cocktail reception will start at 5:00 p.m. 1t5W�:¼r q:. .liBtOO� 0 

Six members of the General Committee are required to retire this 
year and may stand for re-election. They are: 

Andrew Brandler, Group Managing Director, CLP Holdings Ltd 
Lily Chiang, President, E1 Media Technology Ltd 
He Guangbei, Vice Chairman and Chief Executive, 
Bank of China (Hong Kong) Ltd 
Raymond Kwok, Deputy Chairman & Managing Director, 
Sun Hung Kai Properties Ltd 
Liu Guoyuan, Executive Vice Chairman & President, 
COSCO (Hong Kong) Group Ltd 
Anthony Nightingale, Chairman, Jardine Pacific Ltd 

s�• ���6�m0�•�*•••

HilHU E1 Media Technology Ltd-� 
-•�1:: �llfflfi (wm) ��N0E.litlmS��bti,� 
•�• ffi�&�••��m0EJ��-•�••�•

■■;c �� (�Ji) •fll��N0��&itlmS�nt@�
-�- l��*Sfl5i��N0ffl�-

Any Chamber member intending to nominate for election to the General Committee should call the Chamber CEO Dr Eden Woon 
on 2823 1211, fax 2527 7886, or e-mail eden@chamber.org.hk before March 27, 2004. 

1!��0��31-·, �:¼2004�3.F.l 27 Sm�Jtwta��J,j.jHf±IIYF�,
�� : 2823 1211 ; 15JI : 2527 7886 ; �jf3 : eden@chamber.org.hk 0 
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Over a 

quarter of a 
million people 

shaping China's future 

More than 260,000 professional visitors attend Messe Frankfurt trade fairs in Greater China each year 

A comprehensive portfolio of events in China's major commercial centres - Beijing, Dongguan, Guangzhou, Hong 

Kong and Shanghai - are opening up new markets to thousands of global manufacturers and providing access to the 

world's fastest developing nation. For innovative ideas, the latest trends, and the best business contacts in China: 

Messe Frankfurt trade fairs. 

lnterstoff Asia Autumn, Hong Kong 
International Fabric Show 

lnterstoff Asia Spring, Hong Kong 
International Fabric Show 

Source It, Hong Kong 
An ASEAN event in Hong Kong 

lntertextile Shanghai Apparel Fabrics 
China International Trade Fair for Apparel Fabrics 
& Accessories 

lntertextile Shanghai Home Textiles 
China International Trade Fair for Home Textiles 

lntertextile Beijing Apparel Fabrics 
China International Trade Fair for Apparel Fabrics 
& Accessories 

Cinte Techtextil China, Shanghai 
International Trade Fair for Technical Textiles 
and Nonwovens 

www.messefrankfurt.com.hk 

Yarn Expo, Beijing 
China International Trade Fair for Fibres and Yarns 

Hong Kong International Stationery Fair 
International Trade Fair for Stationery and 
Office Products 

Dongguan Fair, Dongguan 
Gifts & Premiums, Housewares, Fashion 

Jewellery 

Automechanika China, Beijing 
China International Trade Fair for Automotive 
Parts, Equipment & Service Suppliers 

Auto South China, Guangzhou 
China International Trade Fair for Vehicles, Car 
Workshop and Service Station Equipment, 
Automobile Spare Parts and Accessories 

Automechanika Shanghai 
Shanghai International Trade Fair for Automotive 
Parts, Equipment and Service Suppliers 

ISH China, Beijing 
China International Trade Fair for Sanitation, 
Heating, Air-conditioning 

Guangzhou International Lighting 
Exhibition + Electrical Building 
Technology China 

Music China, Shanghai 
China International Exhibition for Musical 
Instruments and Services 

Prolight + Sound Shanghai 
China International Exhibition for Event and 
Communications Technology, AV-Production 
and Entertainment 

Real Facility Expo Asia Pacific, Hong Kong 
International Exhibition & Conference on Corporate 
Real Estate and Facility Management 

Messe 
Frankfurt 
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People have been travelling to faraway plaGes in the quest for better health for 
millenniums, yet as Dr RAYMOND YEUNG writes, Asia'sJop tourist destinations are just 
rediscovering the potential of health tourism 

A 
sia's cultural diversity, pic
ture-postcard perfect 
beaches.and fabulous cui
sine mixed with a pinch of 
Oriental mystic have long 

drawn tourists from around the world like 
a magnet. Recently, many of the region's 
top tourist destinations have added a new 
ingredient mto the mix - health tourism. 

Medical tourism - or more broadly 
health tourism - refers to the increasing 
tendency among people living where 
medical service�s are either very expensive 
or not available to travel abroad in search 
of more affordable health options, often 
packaged with tourist attractions. 

The development is being touted as 
the "next big thing" in the travel industry, 
but in reality, people have been travelling 
to far off lands to improve their health for 
centuries. As far back as 3000 BC, travel
lers afflicted with eye problems made a 
pilgrimage to Tell Brak, Syria, where heal
ing deities were said to perform miracles. 
Ancient Romans spas that were believed 
to cure endless ailments still offer hope and 
relief to bathers today. 

A niche market? 
HeaJth tourism covers the whole spec

trum of services that promote physical 
wellbei:ng. They range from beautiful holi
day packages btmdled witheverything from 
spa to cosmetic treatrnent:s ro cardiovascu
lar surg� and from diagnostic m1rvices to 
rehabilitative Chin� herbal treatments. 

Not all medical services are exportable, 
however. Tnne factors can be critical - you 
wouldn' twait until your next trip to Phuket 
to take a Pan.ado] or have heart sargery. In 
fact, you are advisetl not to travel if you 
have a fever or upper r spiMtoqr tract 
symptoms. In countries like Malaysia and 
Thailand, medical tourism is built from a 
value proposition that foreign patients are 
able to enjoy a combination of sunshine and 
health promotion. 

In Hong Kong, any non-ambulatory 
physician service is exportable, as long as 
it complies with the rules and regulations 
set by the Hong Kong Medical Council. 
Chinese medicine practitioners might also 
become a health tourism attraction, given 
the CE's initiative to promote Hong Kong 
as a centre for traditional Chinese medicine. 

But just having advanced technology is 
no longer a selling point to patients in neigh
bouring countries. It is essentially a peopl 
business. Ask yourself who is your preferred 
doctor. TI1ey gain your custom through ef
tective and considerate ronsultation, good 
memory of your medical history, accurate 
d.iagnosisJ complication-free surg� etc.

· 1t is also woJ:th pointing Qut that when
dealihg with one' health, patients willihgly 
pay, a premium for better ervice. Because 
of the continuous contraction in the pri
vate healthcare sector, the industry is 
starting to think about our north. A 
tin percentage of rich Mainland-
e across the border may be 
willin to pay and oom for 
qu "cal'set\riQ. -
in Hong Kong. 

and, Surf a 
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What can be exported in medical tourism? 
■■lfl•iiJ•W&IJUHt?

The Private Sector In Hong Kong Healthcare 
:JUl&•■■Ufff 

Exportability 
QJ�t:l:i!lt 

services: 
e.g. check up 
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These advantages, combined with 
hospitality, seamless and integrated 
services, access to telecom and Internet 
services, attractions, etc., provide a mighty 
tempting package. "Medical tourists" 
would not only benefit the health sector, 
but as they would be travelling with a com
panion - and most likely have a sizeable 
disposable income - their shopping, din
ing and sightseeing excursions would ben
efit the whole economy. 

What is hap.pening in 
other countries? 

In Asia, medical tourism is starting to 
be seen as a lucrative business. The rea
son is simple: tourist destinations are com
peting head to head to attract leisure and 

What is Medical Tourism? 

The World Tourism Organization 

defines medical tourism as: 

• Medical care

• Sickness and wellbeing

• Rehabilitation and recuperation
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business visitors. Besides tempting them 
with sights, culture and dining options, 
why not also bring in some money using 
hospitals? This is, in fact, what is happening 
in Thailand. Before 1997, many hospitals 
were built with cheap and easy financing. 
The Asian financial crisis forced them to 
realise their excessive investment and look 
for ways to recover their interest as well as 
operating costs. 

Medical tourism was viewed as a viable 
option and, consequently, over the past few 
years some Thai hospitals have been doing 
exceptionally well in attracting foreign 
patients. The Thai Health Minister was 
quoted in the media saying he expects the 
trend to continue over the next few years, and 
despite intense competition from Malaysia, 
Singapore (Table 1), he has set a target of a 
five-fold rise in foreign patients by 2012. 

In India, apart from attracting Indians 
from overseas, a private hospital chain 
claims that it has the capacity to subcon
tract US$1 billion worth of NHS services 
from the United Kingdom. 

In October last year, Singapore set up 
SingaporeMedicine, an initiative to facilitate 
the joint forces of the Economic Develop
ment Board, Singapore Tourism Board and 
International Enterprise. Travel agencies in 
Mainland China and Indonesia were also 
invited to visit Singapore to design medical 
package tours for their target markets. 

However, with prices varying consid
erably from country to country, competi-

tion for visitors is increasingly fierce, most 
notably in Malaysia and Thailand. To pro
mote transparency in pricing, the Associa
tion of Private Hospitals Malaysia has pub
lished list of recommended fees for com
mon medical procedures. This also allows 
foreign patients to get a ballpark figure of 
the costs when planning their trip. 

For all these efforts, the quantifiable 
results have yet to be seen, but it does show 
that medical tourism is at least being taken 
seriously among policymakers. 

What needs to be done in 
Hong Kong? 

It is still not too late for Hong Kong to 
explore this potentially huge market. We have 
the infrastructure. Our healthcare profession
als are bilingual. Technically speaking, excel
lent translators are available for simulta
neous interpretation in Putonghua or other 
languages. The superb communications in
frastructure in Hong Kong also supports the 
practice of telemedicine. 

There is also no lack of potential part
ners in the Mainland, who are always look
ing for new investment opportunities, to 
finance such initiatives. Anecdotally, some 
private hospitals in Hong Kong (among 
the eleven) were approached by some rich 
Mainland counterparts looking into the 
possibility of a joint-venture arrangement. 
Such an arrangement would be able to 
take advantage of the operators who pro
vide cross-border ambulance services, as 



*�1H&$ 0 EEM��B'9lt�B�M

1'ffi�fi,MWOO����ffl 0 S�

8'9 17'J ±@ $ � 1oc * fi � 1UI * ffl � �-11

� 8'91§ � �!Hi 0 

�5ff 8'9H:ll-11�1m_t-���� 

ft , � Ml � S: � � �& $ B'9 We W , ffi 

� M & rJt § � , traJ � -i5iUlt M & W 

-�fiiF * 11,& sl O B:llM-$1'-i.§. �

H � W f� M , im £i ftB 1P'Lk fb � 1'=¥- Iii.I 

SingaporeMedicine 

Singapore Tourism Board, the 

Economic Development Board, and 

International Enterprise Singapore 

announced in October 2003 the 

launch of SingaporeMedicine, a multi

agency government initiative aimed at 

developing Singapore into one of 

Asia's leading destinations for 

healthcare services. 

Since the 1980s, Singapore has 

been seeing an increasing number of 

international patients. In 2002, this 

number exceeded 200,000. Under the 

new SingaporeMedicine inttiative, the 

island-state aims to attract 1 million 

international patients per year by 2012. 

Positioning itself as more than a 

centre for the treatment of illnesses, 

Singapore is also marketing itself as a 

destination where visitors can select 

from a wide range of services to 

enhance their health and well being. 

These include health screening, 
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medical wellness, aesthetic and anti

ageing programmes. 

Lim Neo Chian, Deputy Chairman 

and Chief Executive, STB, said his 

organisation will take steps to bring 

healthcare providers and travel 

agents together to develop suitable 

healthcare cum travel packages. 

"Packaging the hospitality element 

will make it more convenient for those 

who want to travel to Singapore for 

healthcare," he says. 

Packages couple health screening 

with leisure components such as visits 

to tourism attractions, spas and golf. 
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Health Tours to Hong Kong 

Mainland tourists may soon be flocking to 
Hong Kong not just to go on a shopping blitz, 
but to also get their annual physical done. 
Starting at the end of February, Hong Thai 
Travel, in co-operation with Quality 
HealthCare, began offering three different 
healthcare packages for Mainland tourists 
who are allowed to visit Hong Kong under the 
independent travellers scheme. 

"We focused on offering this to 
Mainlanders because we realise a lot of them 
are very interested in check-ups and other 
healthcare services available in Hong Kong," 
says Julie Chow, at Quality Healthcare. 

The idea is that health-conscientious 
tourists will, first thing in the morning, visit one 
of Quality HealthCare's clinics for a check-up. 
After that, they can go sightseeing, shopping 
or just spend the day exploring on their own, 
depending on the type of package that they 
have booked, which range from HK$720 to 
HK$1,898. At the end of the day, all the lab 
reports will be ready for the tourists. 

"If this pilot programme is successful, 
I think it will be a big trend for Mainland 
visitors," says Ms Chow. 

Similar check-ups are of course available 
on the Mainland, but the quality and standard 
of service in Hong Kong makes the higher 
price tag well worth it, she adds. 
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Economic gains from medical tourism expected 
in selected countries 

Thailand 600,000 foreign patients brought in 15-20 billion baht in 2002 

100 billion baht in foreign revenue per annum over the next 3 years 

India 60,000 foreign patients served in the largest private hospital chain 

The number of foreign patients estimated to grow per year 

could bring £1 billion in revenue per year from the U.S. or U.K. 

Singapore Served 200,000 foreign patients in 2002 

A target of 1 million foreign patients and S$3 billion revenue 
a year by 2012 

Malaysia RM90 million revenue from 85,000 foreign patients in 2002 

with an annual growth of 30% over the past 3 years 

Target RM400 million revenue in a few years and RM2.2 billion 
a year by 201 O 

Sources: Miscellaneous press reports 
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Measures to promote medical tourism in other countries 

Thailand Plan to invest 115 million baht in tourist oriented medical centres in Bangkok, Phuket and Chiang Mai 

Plan to launch Thailand Elite Card, a lifetime membership card costing US$25,000 

and offering health-related discounts 

India Karnataka Government set up a Bangalore International Health City Corporation to cater to foreign patients 

Maharashtra Government launched the Medical Tourism Council of Maharashtra jointly with Federation of Indian 

Chambers of Commerce and Industry 

Singapore The Economic Development Board, Singapore Tourism Board and International Enterprise Singapore (IE) launched 
a SingaporeMedicine initiative, promoting transparency in health bills and selling Singapore health care overseas

Invites China1s travel agencies to Singapore to design leisure+health package tour 

Malaysia Association of Private Hospitals Malaysia (APHM) submited a schedule of 1recommended1 fees for package 
tours to the health and tourism ministries 

Immigration offices offer fast-track clearance for international patients and their next of kin 
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liMrtll Cost comparison of some regional medical tourism products 

US$ 
;g;c 

Malaysia Singpoare Thailand Hong Kong 
llUIU§ ll limf& IHI wit 

Preventive !Ji./IJJ 
Body check package 
(female) 
�a�� c�tt) 

Cosmetic�?§. 
Double eyelid 
il�HREl 

Opthalmology DN# 

$302 $357 

$530-660 

Cataract surgery $710-1300 $1011 
B"'-1�=¥ffi 

Orthopaedic jfjJfJ 
Hip replacement $3900-5300 $8900 
AI�W 

Cardio-vascular it,Ifn � 
Open heart surgery / $6580-9200 $9500 
CABG 
,c,J1¥ffi Im� 

$294 $200-640 

$1300 $900-1200 

$900 $300-5400 

$4700-8000 

$7700 $4000-7700 

Note: Figures refer to doctors' fees, supplies and hospitalization. Transportation and leisure components are excluded. 
li : L/kJl@t'Jfft� ' !/@46/fittJUIJ{t/!%!11 , 0�5tim�;fi�,.f#AA>7i' 0 

Sources: Association of P(ivate Hospitals Malaysia, SingaporeMedicine; press reports, Bangkok Bumrungrad Hospital and Anecdotal information from local hospitals 
if 461 *;'lf : ,If!§$ l§ .sl tl lf< fl/!%Jfgp1W , Jn }J[JJ}f ffe1J P!Rf§jjf , tfi �trim , � f:1-mi ffc ll/JJ€ &. '&' Jt!J II/!% f1l ff m �:RM 

well as the firms that specialise in Main
land patient referrals to Hong Kong. 

However, a number of issues have to 
be addressed if Hong Kong wants to at
tract medical tourists on a large scale. 
Whether busy private doctors are willing 
to spend time looking up terms in their 
simplified Chinese dictionary remains 
unclear. Even if they are able to speak 
Putonghua well (doubtful), they would 
need to translate fluently some referral let
ters into their working language. It is also 
unclear how much they would charge for 
seeing foreign patients. 

Greater billing transparency in the pri
vate sector, as in Malaysia, would solve this 
problem. Although Mainland visitors are 
now allowed to exercise their RMB credit 
card on top of what's in their wallet, their 
health bill in Hong Kong may still exceed 
their limit. And for tourists who wish to pay 
through their health insurance, a seamless 
payment system has yet to be developed. 
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The way forward 
The good news is that these hurdles 

can be overcome with the relevant au
thorities filling in the gaps that the indus
try cannot. Advertising is an obvious 
example, because individual physicians 
cannot advertise as a professional rule. 
Hong Kong medicine, therefore, could be 
packaged as a single brand. Relevant pro
fessional bodies could also strengthen 
their information provision in terms of 
available physicians and specialization. 

Transparency in fees and charges is 
vital, because physicians' personal good
will is no longer sufficient for foreign 
patients. Reasonable pricing together with 
perceived overall quality of Hong Kong 
health care will be the key motivations for 
overseas patients. For foreign patients who 
are unhappy with their domestic system, 
cost comparison is the first thing they 
would do when making a choice (Table 3). 

The promoters of tourism in Hong 

Kong could include medical services in 
their upcoming marketing plan, and the 
private sector might consider setting up 
international patient centres to aid foreign 
patients on immigration and other logis
tic arrangements. As such, the government 
should provide support through flexible 
visa applications and extensions. 

With effective promotion of medical 
tourism in Hong Kong, it should be no sur
prise when our theatres are overtaken by 
operating theatres as our top tourist 
attraction! 111 

Dr Raymond YT Yeung is Research Assis
tant Professor in Health Economics and 
Policy with the University of Hong Kong. 
He has been investigating the international 
trade of medical services for the past few 
years. The views expressed in this article do 

not represent those of his employer, project 
sponsor nor the Chamber. He can be reached 

at rytyeung@hkucc.hku.hk 
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Early Detection of Heart Disease Can Sav,e Lives 

C 
oronary artery disease is the number two killer in Hong
Kong. For many people, the first and only symptom of 

coronary artery disease is a fatal heart attack. In fact, one third 
of people who die from a first heart attack had few or no early 
warning signs. 

Who Should Have 
An ECBT Heart Scan? 

Can Atherosclerosis Be Detected To Prevent 
A Heart Attack? 

Yes. An Electron Beam Tomography (ECBT) heart scan 
allows the doctor to actually see the plaque in the arteries and 
to accurately assess the heart condition, especially when 
combined with traditional risk factor assessment. 

If you are male aged 40 
and above or female aged 
45 and above, and you have 
one or more of the following 
risk factors, you are advised 
to consult your doctor about 
having a scan: 
• Smoking habit
• High cholesterol level
• Inactive lifestyle

What Is The ECBT Heart Scan? 
• Family history of

heart disease
The ECBT heart scan is the first FDA-approved highly 

sensitive and specific, yet non-invasive, alternative to cardiac 
catheterisation. It detects the amount of calcified plaque in the 
arteries of the heart which indicate the risk of a heart attack. 

• High blood pressure
• Overweight
• Diabetes

What Does The Procedure Involve? 

If you are not in the specified ages but have multiple risk
factors, your doctor may also consider a scan for you. 

The test is simple and painless, involving no needles or 
injections. The non-invasive procedure means that you remain 
clothed during the test. You simply lie on the table and hold your 
breath for a few seconds while the picture is taken. The entire 
procedure takes about 15 minutes to complete. All scan images 
can be analysed by cardiologists almost instantly. The results are 
then forwarded to the referring physician or given to you. 

For more information or to make an appointment 
for the ECBT heart scan, please contact: 
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HeartScan Hong Kong 
The Matilda Hospital ECBT Centre 
41 Mount Kellet Road, The Peak, Hong Kong 
Tel: 2849 1528 / 0188 Fax: 2849 2572 
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O'Rear's View 1t*ffi5� 

Polishing the Crystal Ball 
Past financial secretaries have overshot their last five budgets by an average of 23. 7 percent. 
DAVID O'REAR asks if Mr Tang can get closer to the mark 

W
hen you find that every single day your car won't start, you 
do something about it. It wouldn't make sense to assume 
that just because it didn't start today, it will work just fine 

tomorrow and the next day and the day after that. Instead - if you can 
afford the repair bill -you get it fixed. If not, you take the bus. 

That's forecasting, and it works best if you make cautious assump
tions about what will change. When gazing into the crystal ball, it 
usually pays not to have a certain outcome in mind. For the stock 
analyst, putting a smiling face on the outlook might encourage more 
investment, thereby raising coIIUiris.5ions and the year-end bonus. When 
it comes to government budgets, the temptations are just as great. 

Every year in March the Financial Secretary reveals his forecast 
for the next five years, and on that basis, formulates policy. Of course, 
the forecast is updated periodically, but once a change in taxes or 
spending has been set in place, it is difficult ( and a bit embarrassing) 
to turn around and admit that the assumptions were wrong. 

When the Financial Secretary, back in March 2000, looked 
forward to the 2003-04 fiscal year, he thought we would have a 
better economy, and based his forecast spending and revenues, 
and the resulting budget balance and reserves on that assumption. 
(Economic forecasts are made on a calendar year basis, while 
budgeting follows the fiscal year, which begins April 1 ). The 
results, shown in the table below, turned out to be less favourable. 

Five Forecasts � Estimate 

Budget speech Nominal GDP Prices (GDP deflator) 
Forecast 

Actual 
Forecast 

Actual 
(to 2003) (to 2003) 

March 1999 6.6% -0.4% +3.1% -3.0%

March 2000 6.6% +0.2% +1.7% -2.4%
March 2001 6.5% -1.4% 2.5% -2.6%

March 2002 3.0% -1.4% -0.6% -2.4%
March 2003 3.0% -2.0%* -2.0% -5.0%*

Were these errors unusual, the product of special circumstances 
such as terrorism and SARS? Unfortunately, no. On average, the 
past five forecasts, for the period up to the end of 2003, envisaged 
5.3 percent growth in nominal GDP and 0.9 percent inflation, rather 
than the -1 percent GDP contraction and -3.l percent deflation that 
we actually experienced. To put it in perspective, the current 3.5 
percent medium-term economic outlook would, if the pattern holds, 
probably end up being between 2.7 percent and 3.1 percent. 

Budgets have to look ahead, further than a year, to plan for 
both income and expenditure. But, when the size of the economy 
has not successfully been predicted to within 20 percent, problems 
arise. Revenues are over-estimated and the demand for services 
such as welfare and education (for those leaving the poor labour 
market to return to school) are under-estimated. The result was a 
multi-year deficit that cut our fiscal reserves in half. 
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Compounding errors 
Over five budgets, the average error in estimating government 

revenue was 23.7 percent, with a range of 4.5 percent to 40.6 percent, 
all of them high. This, in turn, led to budgeting for higher expenditure 
that turned out to be difficult to finan<;e from recurrent revenues. 
Forecasts for spending were 7.6 percent higher, on average, ranging 
from a forgivable 3.4 percent overshoot to an extra 12.6 percent. 

Something had to give, and in our case it was the reserves. In 
only one year did reserves come in higher than forecast in the 
previous year's budget: reserves at the end of March 2001 were 
expected to be $383.2 billion, but ended up at $430.3 billion. Even 
so, and including that sole better-than-expected outcome, the 
forecasts for fiscal reserves just 12 months later were still overly 
optimistic by between 7 percent and 27 percent. 

Stretch the forecast out two years, and accuracy suffers even 
further. At five years, a finger in the air is among the better 
predictors. As anyone who has planned a corporate five-year plan 
knows, the fourth and fifth years are pure fantasy, and should be 
taken as merely suggestive of the direction of outcomes. 

Be cautious, Mr Tang 
The Financial Secretary cannot draw up a five-year budget without 

forecasting the economy on which his revenues and expenditures are 
based, but recent predictions have proven to be unreliable. Moreover, 
the margin of error is very broad, which means we can't even guess 
how wrong the official forecasts might be. What should be done? 

Rather than abandon forecasting, or somehow improve the 
output (a better crystal ball, perhaps?), it would be better to take a 
very conservative view, down playing economic growth and 
revenues and bumping spending up a notch. If the consensus is that 
the economy will grow 4 percent a year over five years, plan for 2 or 
maybe 3. If deflation is expected to end, assume it does not, and 
profits and salaries taxes do not improve. 

Under such a forecast, the hard decisions would force themselves 
to the fore. Further spending increases would be dearly unsustainable, 
reserves would vanish into thin air and the prospect of continuing on 
as if nothing is wrong simply untenable. Under such a forecast, the 
budget-cutting scalpel would become a machete. 

This might seem to be an odd, or even drastic solution, given 
that most forecasters have been predicting good growth this year 
and many are raising their estimates of just a few months ago. But 
the alternatives are much worse. If the deficits continue, even at only 
$30 billion a year or so, the reserves will dwindle to a point where 
currency speculators start sharpening their own bladed instruments. 

The up-side is that better-than expected economic growth will 
enhance revenues, giving us the ability to rebuild the reserves, or 
at least slow the pace of deterioration. I]) 

David O'Rear is the Chamber's Chief Economist. He can be reached at 
david@chamber.org.hk 
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OPENING CEREM( 

More Firms Setting Up Shop 
The number of new companies that 

registered for business in Hong Kong 
last year reached 50,049, up 7.51 percent 
from 46,554 in 2002. Despite SARS, the 
number of new overseas companies 
establishing a presence here hit 724, 
some 3.43 percent more than in 2002, 
according to the Hong Kong 
Companies Registry. [;] 

Trends Iitlifflffl 

Shoppers Cpming Out Again in Force 
More Hong Kong people are 

optimistic about the future of the ... 
city with over 54 percent saying 
that they are quite confident, up 16 
percent over the same period in 
2002 and 2003. The findings, from 
ACNielsen Consumer Confidence 
Index in 2004, also found that fewer 
people are pessamistic, down 9 

Hong Kong Economic Outlook in the 

Coming 12 Months 

Year Will Improve Will Deteriorate 

2004 Jan 50% 7% 
2003 Jan 11 % 30% 

2002 Jan 11% 41% 

2001 Jan 26% 14% 

percent to a record low of 37 percent. The 
index for confidence in the economy 
reached 95, the highest since late 1997, 
and 50 percent of the respondents believe 
the economy will continue to improve 
over the next 12 months. As a result, 19 
percent of respondents think their 
personal financial situation will improve 
this year, while more than two thirds 
believe it will remain the same. This in 

turn is driving the spending appetite of 
Hong Kong people, with the index for 
people's shopping intentions reaching 96, 
the highest score in the last three years. 
Some 17 percent of people said they plan 
to spend on big-ticket items like major 
electrical appliances, furniture and home 
decorations, new apartments and cars in 
the coming three months. II) 

Mobile Computing Drives Hong Kong PC Sales 
The demand for mobile computing 

Top 5 PC Vendors in Hong Kong in 2003 
drove PC sales in Hong Kong and China 
in 2003 with China continuing to be the Year 2003 (Units) Yearly Growth Market Share 

number one market in the Asia Pacific IBM 155,130 14.6% 25.1% 

region, according to research firm Hewlett-Packard 127,348 -7.3% 20.6% 

Gartner. China's PC sales exceeded 13.3 Dell 71,428 38.5% 11.5% 

million units last year, a 10.4 per cent NEC 28,137 18.3% 4.5% 

yearly growth, and contributed 44.7 per Acer 40,520 -17.5% 6.5% 

cent of the total number of PCs sold in 
Asia Pacific, while Hong Kong sales Top 5 PC Vendors in China in 2003 

reached 618,000 units, representing a 3.3 Year 2003 (Units) Yearly Growth Market Share 

per cent increase. Some 1.7 million Lenovo 2,834,757 15.1% 21.3% 
mobile PCs were sold last year in China, Dell 901,879 63.0% 6.8% 

with domestic PC vendors suffering a Founder Electronics 827,686 5.6% 6.2% 
dramatic decline from 44.4 per cent in Tongfang 681,454 15.1% 5.1% 
2002 to 34.2 per cent in 2003 as IBM 617,142 20.4% 4.6% 

multinational PC vendors began Note: Units include all deskbased PCs, mobile PCs and IA32 servers 

aggressively capturing market share. IEJ Source: Gartner Dataquest (February 2004) 

Hong Kong's at Work Internet Users 

% with incomes upwards of HK$300,000 pa 
% of at-work users have a college degree or higher 
% with high speed access at their workplace 
% with unrestricted access to Internet at work 
% connected to Internet all the time during the working day 
% with access to news sites at work 
% who used the Internet at work yesterday 
% who prefer to find out about new products on the internet 
% of at-work users - skewed marginally more men than women 
% 25-54 age group- baby boomers and generation X'ers 

53% 
62% 
71% 
68% 
46% 
60% 
68% 
76% 
57/43% 
74% 

Office Workers Primetime Targets 
The at-work population in Hong Kong is 

fast becoming a coveted audience among 
marketers looking to leverage the Internet as the 
'primetime' medium during the day, according 
to the findings of a Hong Kong Internet User 
Survey. "The at-work online audience is large 
and growing-out of the total Hong Kong 
workforce of 3.52 million, 685,000 (20%) 
regularly go online at work. These regular Hong 
Kong Internet users are a demographically >> 
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and tendencies to shop and buy online,"
says said Richard Sandlant, Associate
Director, ACNielsen Consult. It makes
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magazines, but for many the Internet is a
vital work tool, similar to using the phone
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China Economic Update 9=l¥t.@��� 

Urbanisation Driving China's Growth 
Every year, millions of rural Chinese residents leave the countryside to work in the Mainland1s 
booming cities. RUBY ZHU examines the effects that this huge migration is likely to have on 
the country's development 

I 
ndustrialisation and urbanisation generally advance hand in hand, 
but if one grows too far ahead of the other, then the results can be 
undesirable. Slums may start to appear in cities where economies 

grow"too slowly to accommodate the influx of migrant workers, 
while on the other extreme, industrial growth might be stunted by a 
shortage of talent to drive the economy forward. This is already start
ing to appear in some sectors of the Mainland's service economies. 

China's urban population currently contributes 39 percent of 
the country's total, while its rural population, which makes up 61 
percent of the total, contributes less than 16 percent to the GDP. Yet 
urbanisation in China is growing at a slower pace than industriali
sation (52 percent) and far behind the average rate of developed 
countries (70 percent), implying that its urbanisation rate needs to 

be substantially raised. The National Bureau of 
Statistics of China estimates that in 2010 China's 
urbanisation rate will reach 35 percent, 50 per
cent by 2020 and 70 percent by 2050. 

This translates into 400 million people mov
ing from the countryside into cities. Such a driv
ing force will provide a strong impetus for Chi
na's economy. An economist who won a Nobel 
Prize remarked that the growth of high-technol
ogy in the U.S. and urbanisation in China are the 
two foremost global issues of the 21st century. 

China's tremendous growth over the past 
two decades has resulted in significant chang
es taking place in its cities every two to three 
years. In fact, China's economic success lies in 
the rapid growth of its cities, as illustrated by 

professionals in certain sectors, which have created major headaches 
for Hong Kong businesses trying to find high-calibre people to run 
their operations there, are also expected to be eased. 

' 

Property sector 
Swelling city populations herald a boom for property developers. 

In big Mainland cities, current and future land supply is concentrat
ed in the countryside, and property developments in small towns 
are increasingly popular among consumers in crowded cities such 
as Shanghai and Guangzhou. 

The growth of small- and medium-sized cities is also driving 
demand for urban design and planning. The signing of mutual rec
ognition agreements for architects and engineers in February this 

year under CEPA gives related Hong Kong ser
vice providers a perfect opportunity to benefit di
rectly from the urbanisation of Mainland towns. 

Distribution and logistics sectors 
All this growth needs to be effectively linked 

to flows of goods and people between urban and 
suburban areas, which has almost become a make 
or break issue for some businesses. As more large
scale distribution and logistics companies are es
tablished in the Mainland, Hong Kong firms will 
struggle to survive in China's highly competitive 
market if they simply apply their local expansion 
models to the Mainland market. 

At the time of writing, out of all the applica
. f tions for a Certificate of Hong Kong Service Sup

the economic prosperity of the Pearl River 
China will have 400 million fewer Delta, the Yangtze River Delta, and the Bohai 

Sea Economic Rim. farmers by 2050. ilJ 2050 � , qi�-

x plier under CEPA, logistics firms accounted for 
20 percent and distribution 55 percent, which 
clearly shows that Hong Kong logistics firms are 
eager to have a crack at the market. An estimated 73 percent of all PRD residents ti A Cl �>�J'[9iiA 0 

now live in cities, while Shenzhen later this year will become the 
first Mainland city to have no rural population. This rapid 
urbanisation process that is taking place in China will further drive 
demand for products and services, and with it opportunities for Hong 
Kong business people. 

Manufacturing 
As urbanisation accelerates, industrialisation will ride on its 

coattails, as a swelling urban population will provide a pool of cheap 
labour. This growth will also boost the significance of industrial 
clusters which are at the moment quite fragmented. 

As China's urbanisation gains momentum, it is expected that 
the country will ease controls on migrant workers, which will 
strengthen the Mainland's low-cost advantage. Restrictions on 

Another effect of urbanisation will be an increasingly subdivid
ed labour market. Sectors that focus on economies of scale will ben
efit from this trend, and personal and lifestyle services will enjoy 
more opportunities. Niches in catering and entertainment will also 

appear for small- and medium-sized enterprises targeting individu
ally unique markets around the country. 

Undoubtedly, the migration of the Mainland's 400 million farm
ers from the countryside into cities will also lead to a redistribution 
of city residents. As each urban district has its own advantages and 
disadvantages, investors should study their demographic changes 

before investing. I]) 

Ruby Zhu is the Chamber's China Economist. She can be reached at, 
ruby@chamber.org.hk 
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Swelling city populations herald a boom 

for planners and property developers. 
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Business iffi � IHt 

F
oreign investors wishing to establish a presence in the PRC. 
in a relatively short time with minimal investment can con
sider setting up a representative office (RO). Such investors 

are not required to make any commitment to bring in capital ei
ther in cash or in kind. Furthermore, the fact that an RO' s ap
proval certificate can be valid for a one-year period provides an 
exit option for foreign investors to test the waters. 

According to the PRC Income Tax Law for Foreign Invest
ment Enterprise and Foreign Enterprise, its Implementation 
Regulations, the PRC Business Tax Tentative Regulations, min
isterial regulations and rules issued by the State Administration 
of Taxation, an RO that carries on business activities within the 
PRC is subject to tax on income derived from sources in the PRC 
irrespective of whether they are paid by any sources inside the 
PRC. The RO has a legal obligation to file the business tax re
turn on a monthly basis, and the income tax return quarterly. 

There are three methods to determine the taxable income of 
an RO: the actual income method, the deemed income method, 
and the cost-plus method. In the absence of complete and accu
rate information relating to the RO' s PRC-source income, the PRC 
tax authority normally adopts the cost plus method to ascertain 
the taxable income for practical reasons. 

The major category of tax includes business tax and income 
tax. Business tax is imposed at a rate of 5 percent on the total 
gross amount of monthly overheads incurred by the RO. The 
business tax is filed at monthly intervals. Corporate income tax is 
imposed at a rate of 33 percent on the deemed profit. The deemed 
profit is assessed at a rate of 10 percent on the total gross amount 
of overheads incurred by the RO during the relevant period. The 
RO must file income tax at quarterly intervals. For example, if the 
monthly overhead is RMBS0,000, the business tax and income 
tax will be calculated as follows: 

· Gross amount= RMBB0,000 I (1-10%-5%) = RMB94,118
Business tax = RMB94,118 x 5%
Income tax = RMB 94,118 x 10% (deemed profit) x 33%

The income tax rate of 33 percent including 3 percent local
income tax will be reduced to 15 percent if the RO is located with
in the special economic zones or other designated areas. 

The State Administration of Taxation (SAT) lists the following 
types of taxable activities that a representative office may perform: 

1. Acting as a merchandise trade agent;

Indirect business activities 

Scope of activities - Business liaison, product 

introduction, market research, and technical exchange. 

Are they taxable?- They are not taxable. 

Exceptions - Taxable if they are performed for third 

party, or client of head office on a fee basis. 
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Taxation of Repr 
2. Consulting services relating to business, legal, tax and

accounting matters;
3. Services performed for fellow subsidiaries of the same

non-resident holding company;
4. Acting as advertising agents;
5. Providing services relating to visa handling, fee collecting,

ticketing, tour operator, and liaison for non-resident
tourist companies;

6. Consulting services given on behalf of non-resident finan
cial institutions;

7. Providing services within the business scope of a trans
port company;

8. Other taxable activities the RO performs for the clients.

The following activities are not subject to income tax and busi
ness tax:-

1. Resident representative offices performing services of
market research, providing business information, liaison,

Direct business activities 

Scope of activities - The types of taxable activities 

listed out as per SAT circular 1996 {165). 

Are they taxable? - They are taxable. 

Exceptions - 1. Subject to provisions in tax treaties 

China has entered into, or 

2. Performing agency activity outside

PRC on behalf of resident principles.



Non-taxable activities 

Types of activities: 

1. The maintenance of a fixed place of business solely

for the purpose of purchasing goods or merchandise,

or of collecting information, for the enterprise;

2. The maintenance of a fixed place of business solely

for the purpose of carrying on, for the enterprise, any

other activities of a preparatory or auxiliary character;

3. The maintenance of a stock of goods or merchandise

belonging to the enterprise solely for the purpose of

storage, display or delivery.

Remarks: The activities should be restricted to that 

performed for the enterprise itself. If done for third party 

enterprises or other enterprises within the same group, 

the said activities are taxable. 

Taxable activities 

Types of activities: 

- As agent, a person has authority to conclude

contracts in the name of the enterprise within the

PRC (or its treaty state);

- The person regularly secures order in the PRC (or its

treaty state) wholly or almost wholly for the enterprise

itself, and other enterprises which control or are

controlled by that enterprise. (Note that this provision

only appears in the tax treaty entered into between

China and Japan).

Exceptions: If the conclusion of conlracts or accepting 

orders are related to the activities as mentioned in points 

1 to 3 above, there will be no tax liabilities. 

entative Offices in the PRC 

consulting for the non-resident head offices on a free of 
charge basis; 

2. Resident representative offices taking instructions from
resident companies to act for them as an agent, and the
agency activities are mainly performed outside the PRC.

Legal rules on business and taxable activities 
In defining the activities that an RO may perform, the State 

Administration of Taxation (SAT), the State Administration of In
dustry and Commerce (SAIC), and the Ministry of Foreign Trade 
and Economic Cooperation (the MOFTEC) have different 
provisions. The SAT prescribes what constitutes a taxable activity 
while the SAIC stipulates that the RO should be engaged in non
direct business activities, subject to provisions in the international 
agreement. (We shall later discuss these provisions specifically). 
The MOFTC also provides that the RO's may only be engaged in 
non-direct business activities in respect of business liaison, prod
uct introduction, market research, and technical exchange on be
half of their heading office. 

To determine whether certain activities are taxable, one has 
to consider the income tax rules rather than the functional role an 
RO is to play within the organization as stated in the scope of its 
business. If the RO performs those non-direct activities for the 
client of its non-resident head office or other non-resident foreign 
companies on a fee basis, then the income derived from those 
activities is taxable under the PRC income tax rules. 

The representative offices that do not carry on business activ
ities or the RO's that carry on non-taxable activities, can submit 
applications to the tax authority for the granting of a tax exemp
tion certificate. However, the exemption does not apply to the 

By ALFRED CHAN 

income earned by the staff of the RO including the chief 
representative. Their PRC-source income is taxable whether or 
not they are paid by the representative offices. 

The RO also has the legal obligation to deduct from its pay
roll income taxes and pay them to the local tax offices. In addition, 
the RO and all the staff have to bear certain social security contri
bution respectively including pension fund, hospitalization, 
unemployment, injury at work, and birth planning insurances. 
According to the Tentative Provisions issued by the State Council, 
the RO has to appoint a designated Foreign Enterprises Service 
Company to do the payroll and social security administration. 

International and bilateral agreements 
The international agreements China has acceded to may have 

different provisions from the domestic laws and regulations in 
respect of the scope of business activities. The international agree
ments should take precedence in case of inconsistency. China 
pledged to liberalize the service sector in her commitment to WTO 
accession in 2001. Specifically foreign investors are allowed to set 
up representative offices inside the PRC to engage, to a limited 
extent, in revenue-generating activities in the field of legal, 
accounting, tax practices and management consultation. 

In some bilateral tax treaties the Chinese government has en
tered into, the provisions for taxable and non-taxable activities are 
not necessarily identical with the PRC domestic tax rules. In case of 
inconsistency, the provisions in bilateral tax treaties should take 
precedence. [;I 

Alfred China is Director of China Tax & Investment Consultants Limited. 

He can be reached at, alfredchan@kkchan-cpa.com.hk 
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■ IPA is a top French business law firm with offices both in Paris and in Hong Kong.

■ LPA holds an ISO 9001 certificate and has more than 150 lawyers practicing in France and in other

European jurisdictions. Moreover, LPA is member of two worldwide law firms networks (ILN, IAG).

■ With its multilingual and multicultural team, LP A provides its clients with a wide range of high quality

setvices in: mergers-acquisitions and company law, real estate and construction, bank and insurance, tax

law, labour law, intellectual property, and settlement of disputes.
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Economic, Ups and Downs 
Bilateral trade between France and Hong Kong has traditionally been a roller 
coaster ride, but the HKSAR remains one of the country's most important markets, 
writes BRUNO CABRILLAC 

I 
n 2001, French exports to Hong Kong reached an historical 
peak, mainly due to the sale of Airbus aeroplanes. The annual 
figures were hiding the slowdown registered throughout the 

course of the last part of the year, which was confirmed in 2002 
and 2003. Despite a stabilisation during the second semester, 
French exports to Hong Kong decreased by 27 percent in 2002 
(-5% excluding aeroplanes) and again by 4 percent in 2003. In 
2001, Hong Kong was France's twelfth largest customer in the 
world and second largest in Asia (before China). In 2003 Hong 
Kong ranked, respectively, 24th and 3rd. Hence, the traditional 
trade surplus France enjoyed with Hong Kong reached an 
historical peak in 2001 (HK$22.6 billion) and then contracted 
sharply (HK$13.9 billion in 2003). However, it remained 
significant (the 7th in the world, but down from 4th in 2001 ). 

Following strong growth over the first half of the 1990s, 
French exports to Hong Kong have fluctuated markedly. 
Between 1995 and 1997 there was a slight decline, which 
gained momentum in 1998 and 1999 due the backlash of the 
Asian crisis. This started to recover in 2000, with 2001 being 
the peak year at HK$27.4 billion. 

The 2001 surge was mainly due to the sale of Airbus 
aeroplanes, following two years without any deliveries. 
Nevertheless, this good figure was hiding a downward trend 
over the second semester. As such, the 2002 and 2003 French 
exports figures, which showed a sharp decline, confirm the 
extraordinary feature of 2001. When compared to 2000, 
nevertheless, the 2002 and 2003 exports posted increases of 18 
percent and 13 percent respectively. 

Excluding aeronautic sales (HK$3.5 billion in 2003), the 
results of which fluctuate considerably, the breakdown of 
French exports to Hong Kong by sector is dominated by 
consumption goods at HK$6.1 billion, or 31 percent of total 
French exports. The bulk of these come from garments and 
leather goods (HK$3.6 billion), perfumes, cosmetics and 
pharmaceutical products (HK$1.1 billion). Food and beverage 
exports (HK$ l.4 billion) have suffered a steady decline over 
the '90s and represented only 7 percent of French exports in 
2003 (versus 20 percent in the early '90s). 

According to French statistics, as a result of the decrease in 
French exports to Hong Kong in the last two years, Hong Kong 
regressed to 24th position in France's 2003 client ranking 
worldwide (from the 12th position in 2001 ). Hong Kong 
remains France's 3rd largest client in Asia, behind Japan and 
China, yet France accounts for just 1 percent of Hong Kong' s 
total imports. French products' market share in Hong Kong is 
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significantly lower than its share of the world trade, which 
stood at 5 percent in 2003. � 

Hong Kong exports to France recover 
France's imports from Hong Kong increased by 18 percent 

to HK$4.7 billion in 2003. Like exports, the trend of imports 
from Hong Kong was uneven over the past years. France's 
imports from Hong Kong were on the decline in the early 
1990s, but started to rise in 1995 to HK$3.7 pillion. This trend 
accelerated for the rest of the 1990s to hit a record HK$5.8 
billion in 2000, followed by a decrease of-7 percent in 2001 and 
-14 percent in 2002.

The structure of these imports has remained relatively 
stable over the last 10 years. Although they have decreased in 
value, consumption goods represent a growing share of French 
imports from Hong Kong and account for more than 50 percent 
of the trade flow (HK$3.1 billion, or 58 percent of 2003 French 
imports from Hong Kong versus 50 percent in 1999). In this 
product category, clothes rank first accounting for 28 percent, 
followed by intermediary goods at 14 percent, which include 
mainly electronic and electrical components. 

French Firms Play a Strong Role i 
The first half of 2003 was a major ordeal for Hong Kong's 

economy as the SAAS outbreak cut into retail sales, tourism 

and above all investors and consumer's confidence, interrupting 

a sharp rebound in economic activity. Nevertheless, a few 

months after this crisis, Hong Kong pulled through in good 

shape, with trade growth very robust and visitor arrivals 

climbing to historical peaks. Once again, the Hong Kong 

economy, which has faced numerous crisis since 1997, has 

demonstrated its unique resilience. Whoever would have bet 

against Hong Kong would have lost. 

And indeed, the French business community did not bet 

against Hong Kong. According to a survey conducted by the 
French Trade Commission in November 2003, the number of 

"French firms" (inclurnng affiliates or representative offices of 

French companies and locally incorporated companies 

controlled by a French national) in Hong Kong increased in 

2003 by 8 percent compared to the previous year to reach 450. 

According to the annual survey by the Census and Statistic 



According to French statistics, Hong Kong exports to France 
account for just 0.1 percent of imports to the country. This meagre 
market share been constantly declining over the last decade due 
to the relocation of most of Hong Kong' s manufacturing 
activities to Mainland China and to the diminishing share of 
Chinese exports to France transiting through Hong Kong. 

Significant trade surplus 
In 2003, the surplus generated for France by its bilateral 

trade with Hong Kong decreased to HK$13.9 billion (from a 
peak of HK$22.6 billion in 2001 ). It represents the 7th bilateral 
surplus for France worldwide. 

ong Kong 
Department, the French business community is, by the number 
of firms, the sixth largest foreign business community in Hong 

Kong, behind Japan, the United States, Mainland China, the 
United Kingdom and Germany. The French business 

community in Hong Kong is also the largest French business 

community in continental Asia. 

Most of these entities have been created in the last 20 
years - roughly a third of them by young French entrepreneurs. 

The majority of them are working not only on developing the 

local market but also on the natural hinterland of Hong Kong, 

namely southern China and, notably, the Guangdong Province. 
In addition, a significant number of these firms are utilizing 
Hong Kong as their regional centre. The "French firms;' 

including affiliates or representative offices of French 

companies, play a significant weight in the Hong Kong 

economy, employing around 28,000 people, a little bit less than 
1 percent of the working population. 

French financial institutions are among the major foreign 

Nevertheless, this structural surplus must be related to 
a structural deficit of the bilateral trade between France and 
Mainland China. Indeed, the share of French exports to 
China transiting through Hong Kong is more important 
than the share of Chinese exports to France transiting 
through the SAR. This divergence keeps increasing and 
distorts bilateral trade flows of France with Hong Kong and 
Mainland China. la 

Bruno Cabrillac is the Trade Commissioner (Economic and 
Commercial) at the Consulate General of France in Hong Kong. He 

can be reached at, bruno.cabrillac@dree.org 

players that make up the financial centre of Hong Kong. The 

three largest French banks: BNP/Paribas, Credit Agricole 

lndosuez, now merged with Credit Lyonnais to form "CALYON" 
bank and Societe Generale, have in Hong Kong a full range of 

activities: credit, trade finance, investment banking, brokerage, 

investment banking, asset management. 

Two years ago, the largest French insurer AXA, which has 
more than 1 million clients in Hong Kong, decided to set up here 

a regional platform for life insurance. French building companies 
(Dragages, Vinci, Bachy-Soletanche ... ) have participated in many 

infrastructure or building projects here, including tunnels, bridges, 
railways or underground lines, and skyscrapers. 

The international airport, the International Exhibition Centre, 

or the older, but very famous biggest escalator made by CNIM, 

are reminders of French firm's participation in Hong Kong. We 
could also mention Alstom, which provides transport and power 
plant equipment, or Suez and Veolia which specialise in public 
utilities. And last but not the least, it is needless to mention the 
French luxury brands as you cannot go shopping in the Hong 

Kong malls without noticing them. 
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Le French May 2004 
France's largest cultural festival in Asia kicks off in May and will showcase some of the 
country's finest artistes, writes SARAH GOETTELMANN 

L 
e French May has come a long way since its inception 
in 1993, with the annual event achieving growing 
success and popularity. Today, the event is the largest 

French arts festival held in the Asia-Pacific region, and 
one of Hong Kong's major cultural events. 

Organized by the Consulate General of France in 
collaboration with the Alliance Francaise, Le French May 
has presented more than 200 events over its 11-year 
history of the highest international standard. These span a 
wide spectrum of disciplines, including exhibitions (visual 
arts, photography, architecture, video), concerts ( classical 
and modern music, rock, jazz, electronic music), 
performing arts ( classical ballet, contemporary dance, 
street performance, theatre, mime) and cinema. 

In line with previous editions, Le French May 2004 has 
lined up an exciting programme of events. As usual, the 
selection aims to achieve a balance between the 
presentation of French cultural heritage and 
contemporary creation to offer the best of French culture 
to the Hong Kong audience. 

Among the 20 events to be presented this year, there 
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will be a special focus on dance with three different companies. 
These include the contemporary dance performance "Rave" by 
Ballet de Lorraine, and for the first time ever in Hong Kong the 
festival will showcase the opera "Samson & Delilah" in a 
multimedia concept version. Other highlights include the film 
festival "Paris! Paris!", piano performances by the famous 
Augustin Dumay with the Hong Kong Sinfonietta, as well as a 
wide spectrum of exhibitions covering painting, photography, 

design, and video installation. 
While Le French May's audience has been growing and 

diversifying in the past few years, the ambition of this year's 
festival and those to come is to reach ever larger sections of the 
community. The 2004 programmes have been selected to make 
Le French May more accessible and enjoyable by people from 
all walks of life. El 

For more information on Le French May, visit www.frenchmay.com. 

Sarah Goettelmann is the Cultural Attache of the Cultural Attache 
Consulate General of France in Hong Kong. She can be reached at, 
sarah.goettelmann@consuifrance-hongkong.org 
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Disease Management 
Diabetes is fast becoming a global epidemic - a silent killer afflicting increasingly younger 
people and eating away at the governments' coffers, writes Dr JULIANA CHAN 

I 
n Hong Kong, approximately 10,000 people die every year. Most 
of these are from natural causes or accidents, but 10 of every 30 
deaths that occur here daily are due to stroke, heart disease or 

kidney disease - up to 50 percent of which are related to diabetes. 
In Hong Kong, the average age of a diabetic person is 

approximately 50. An average non-diabetic person of the same age 
can expect to live to 75 or more. The presence of diabetes, 
however, cuts a person's life expectancy by between 10 to 15 years. 

Asians particularly at risk 
The World Health Organisation estimates that in the year 2000, 

about 171 million people around the world had diabetes. 
Startlingly, more than two thirds of those were in Asia. India, 
China, U.S., Japan, and Pakistan topped the global list of sufferers. 
In China alone, there are believed to be at least 18 million people 
with diabetes - equivalent to the entire population of Australia -
and this figure is expected to increase to 40 million by 2025. 

The epidemic of diabetes and obesity is particularly evident 
in non-Caucasians, including Chinese populations, who 
undergo rapid changes in lifestyles characterised by high fat, 
high sugar and high salt diet with reduced physical activity and 
increased psychosocial stress. 

Due to Hong Kong' s highly efficient and competitive 
lifestyle, people here have too many food choices, too little time 
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for exercise and generally too much stress. As a result, 
Hong Kong has one of the highest rates of diabetes in the 
world, affecting one in every eight people. This percentage 
increases from 1 to 2 percent in people under 35 to more than 
25 percent in those aged 65 or above. 

In the 45-55 age group, 6-10 percent of people can expect to 
develop diabetes and half remain undiagnosed. Men are more 
likely to be affected than women before they reach the age of 
50, when the situation reverses, possibly due to the onset of 
menopause. In general, 30-50 percent of diabetic complications 
develop silently and slowly, but strike suddenly. 

The major challenge in fighting diabetes is its silent and 
slow encroachment nature, coupled with a general tendency for 
people, doctors and patients alike to be complacent about it. 

High blood glucose, high blood pressure and abnormal 
blood fat levels go hand in hand and are the main risk factors 
for heart disease, stroke and kidney failure. On average, 50-90 
percent of diabetic patients have coexisting high blood pressure 
and abnormal blood fat levels. Besides, diabetic patients 
develop small blood vessel disease causing damage to the 
kidneys, eyes and nerves. All these risk factors and 
complications are silent and deadly, but if detected early and 
managed effectively, they will greatly reduce the risks of major 
illnesses such as blindness and kidney failure. 

HKTB 



RISK FACTORS FOR DIABETES 

• Family history of diabetes (especially those with a young

onset of the disease <40 years)

• A history of gestational diabetes

• Obesity (Body mass index (BMl�5 kg/m2)

• Central obesity (waist circumference >70 cm in women

and >80 cm in men)

• High blood pressure (2:'.140/90 mmHg or on medications)

• High blood triglyceride (�2 mmol/L) and/or low HDL-C

(<0.9 mmol/L)

• Smoking

• Age �45 years especially men

TYPICAL SYMPTOMS OF DIABETES 

(The majority of patients do not have symptoms and are 

detected during routine medical checks up or when 

presented with complications). 
• Increased thirst

• Increased urination

• Fatigue

• Weight loss ( especially

if previously obese)

• Skin itchiness and

poor skin healing

• Blurred vision

• Infection of genita1ia

The odds of having diabetes increases from 3, 7 to 11 as the number of 

risk factors increases from 3, 5 to 7 respectively 

BMI = body weight (kg) I body height (m) 

Hence, upon diagnosis, all diabetic people should undergo 
a comprehensive assessment to evaluate their profiles of risk 
factors and complications. Based on this clinical profile, doctors 
will be in a better position to advise on disease severity and 
types of therapy such as diet, exercise, tablets, insulin and 
medications for other conditions. 

Equally important, these risk factors should be periodically 
monitored to ensure that target values are attained and that 
treatment regimens are appropriate. Patients must also learn 
about the disease and how lifestyle modification tan help to 
prevent further deterioratio�. Here, patient self-management is 
an integral part of disease management. 

Disease management 
Disease management is a multidisciplinary, systemic approach 

to manage patients with chronic conditions such as diabetes, 
asthma, heart disease, and depression. Disease management 
progr� address a disease or condition through prevention, 
proactive, evidence based interventions, and patient self 
management. Through this approach, it helps patients and their 
physicians to better adhere to the recognised standard of care and 
prevent avoidable utilisation of expensive medical resources. 
Proponents of disease management believe that, when effectively 
designed and implemented, it offers substantial promise to 
improve health outcomes and, thereby reducing overall costs. 

In fact, there is now indisputable evidence confirming that the 
risk of all-diabetes related complications can be reduced by 25-75 
percent if treatment targets are attained and appropriate drugs are 
given to these patients under a disease management program. 

For diabetes, a typical disease management program will 
include risk stratification, patient education that facilitates self
management, aggressive screening for complications, early 

interventions, appropriate speciality referral, practice of clinical 
guidelines and evidence based treatment protocols. The 
program is conducted by a co-ordinated professional team that 
involves medical specialists (endocrinologists), diabetes nurses, 
dieticians, podiatrists, and physical trainers. 

One of the reasons for the generally sub-standard quality of 
diabetes care in the Hong Kong community is partly related to 
the complexity of the protocol. Compared to a solo practice, a 
Diabetes Centre operated by a multidisciplinary team can 
provide a more conducive environment for patients to learn 
how to manage their diabetes through information sharing, 
peer influence and mutual support. 

Based on a study conducted by the Chinese University of 
Hong Kong, only 8 out of 91 diabetic people (8.8 percent) managed 
according to a structured care protocol in a Diabetes Centre died 
after 7 years. By contrast, 20 out of 81 (24.7 percent) diabetic people 
who received usual (random) care from a typical HA hospital 
clinic died during the same period. These findings are in 
agreement with several international studies showing the benefits 
of a multidisciplinary and holistic team approach compared to the 
traditional doctor-patient relationship in a solo-practice setting. 

Cost to businesses 
Apart from improving clinical outcomes, there is culminating 

evidence that an effective disease management program can save 
health expenditure in the long run. In a recent article published 
in McKinsey Quarterly, it has been predicted that in a few years, 
the average Fortune 500 company may be spending as much on 
health benefits as it earns in profits. One of the most important 
reasons for this growth in health care spending is due to the near 
epidemic of diabetes among its employees. 

Many companies are now adopting a more strategic 
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and integrated approach by partnering with preferred health 
care providers which deliver high quality disease 
management programs as well as encouraging their 
employees to take advantages of these he�lth care packages 
through good and reliable information. 

Financing diabetes care 
In a typical HA regional hospital with 1,000-1,500 beds, a 

medical ward admits on average 30-50 patients a day, 30-50 
percent of them have diabetes-related diseases, such as heart 
failure, heart attack, stroke, kidney failure and severe infections. 
The average treatment costs for these severe diseases range 
from HK$100,000 to more than HK$500,000, leaving aside the 
costs due to unemployment, sick days and personal suffering. 
Given the size of the population and the increasingly young 
onset of diabetes, the financial implications of this burgeoning 
epidemic are obvious even to non experts. 

Due to limited resources and the government budget 
deficit, the current HA system is already overloaded with 
overwhelming demand of patients with chronic diseases. There 
is an obvious need to deliver a quality disease management 
model in the private sector. In most developed countries such 
as the U.S. and Europe, 8-16 percent of their gross domestic 
productivity (GDP) is spent on health care. In Hong Kong, 
given the low tax system, only 4-6 percent of our GDP is spent on 
health care. There is still scope for expanding the market by 
getting people to invest in their health. This can only be achieved 
through education, self-awareness, and informed choice. 

Against this background, Qualigenics Diabetes Center was 
established in 2002 under an academic-industrial collaboration 
between the Chinese University of Hong Kong and GenRx 
Healthcare Ltd. (a subsidiary of HK Resources International 
Ltd., developer of Discovery Bay). This business model is the 
first in its kind in Hong Kong. By adopting a "one-stop" disease 
management model, the center provides an option in the 
private health sector to meet the growing demand of people 
with diabetes and other chronic diseases. rn

For more information on diabetes and disease management, visit 
www.qualigenics.com 

Dr Juliana CN Chan is Professor in the Department of Medicine 

and Therapeutics at the Chinese University of Hong Kong. 
Professor Peter CY Tong, Associate Professor, Department of 

Medicine and Therapeutics, The Chinese University of Hong Kong, 
The Prince of Wales Hospital, Shatin, and Dr Norman Chan, Clinical 
Director, Qualigenics Diabetes Centre, also contributed to this article. 
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Chamber Programmes 5!th1'1' 

Mission to Beijing 

M 
ainland China will continue to 
provide strong support to Hong 
Kong and its development, 

senior government officials told a 30-
member HKGCC delegation on a two
day mission to the capital last month. 

"We felt that the state leadership 
shows strong support for Hong Kong' s 
development," HKGCC China 
Committee Chairman David Lie, who is 
also Chairman of Newpower Group, 
told The Bulletin upon returning to Hong 
Kong on February 20. 

During discussions with senior 
Chinese officials, delegates learned more 
about the development of CEP A, and 
exchanged views on practical problems 
that they might run into when doing 
business in the Mainland. 

Vice Minister of the Ministry of 
Commerce An Min told delegates that the 
privileges offered by the Central 
Government under CEPA are exclusive to 
Hong Kong businesses. He also urged the 
Hong Kong business community to take 
advantage of the agreement to expand their 
business operations in the country and 
contribute to China's economic growth. 

"The vice minister also told us that the 
Ministry of Commerce will strengthen its 
supervision on the implementation of 
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CEPA in the country to maximise the 
benefits of the agreement," Mr Lie added. 

Zhou Bo, Deputy Director of the 
Hong Kong and Macau Affairs Office of 
the State Council, also reiterated that the 
Central Government will provide broad, 
long-term support to Hong Kong. 

After being briefed on the 
Chamber's position on Hong Kong's 
constitutional development, Mr Zhou 
praised the Chamber for focusing on 
getting the process right, rather than the 
end result or the cut-off date. He also 
agreed with the Chamber that it is 
necessary to maintain the prosperity and 
stability of Hong Kong. 

Gong Zheng, Vice Minister of the 
General Administration of Customs, 
briefed delegates on how CEPA was being 
rolled out, and how applications for items 
to be included in the initial list of 374 
products that enjoy zero tariff are 
progressing. He also assured delegates that 
the zero-tariff privilege for made-in-Hong 
Kong goods would not be abolished. 

Delegates also learned about the latest 
customs clearance measures in 
Guangdong Province, including the 
mutual recognition of cigarette and alcohol 
inspections, an automatic customs 
checking system in Shenzhen and the 

implementation of a co-location clearance 
system on the Western Corridor. 

Li Ruogu, Assistant Governor of the 
People's Bank of China, discussed 
China's efforts to reform the banking 
sector and also spoke about the value of 
the RMB. He said China Construction 
Bank and Bank of China became the first 
two state-owned commercial banks to be 
restructured because they have 
comparatively fewer non-performing 
loans. 1he two banks will write off part of 
their bad debts by issuing bonds. When 
their non-performing loan ratios drop to 
less than 5 percent and capital adequacy 
levels rise to more than 10 percent, the 
banks will start inviting strategic 
investors to prepare for listing, he said. 

Commenting on the value of the 
RMB, Mr Li stressed that the currency 
can only be adjusted if China's economic 
conditions warrant it, and that the fall of 
the US-dollar is a fiscal problem that 
America must fix itself. He also said that 
the RMB will not be revalued in the near 
future, despite many people speculating 
that it would be adjusted. 

Jn addition to meetings with An Min, 
Mr Zhou, Mr Gong and Mr Li, members 
also met: Hao Zhaocheng, Vice Minister of 
the State Administration of Taxation, and 
Liu He, Deputy Director of Office of the 
Central Leading Group on the Financial 
and Economic Affairs for State Information. 
Yu Ping, Vice President of CCPIT hosted a 
dinner for the delegation. El 
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HKGCC CEO Dr Eden Woon presents MOC 
Vice Minister An Min with a copy of the 
Chamber's CEPA Report . 
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David Lie (left) and Dr Eden Woon present Liu He, 
Vice Minister of the Office of the Central Leading 
Group on Financial and Economic Affairs, with a small 
souvenir after their meeting. 
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Li Ruogu (centre), Assistant Governor of the People's Bank of China, said that the RMB 
will not be revalued in the near future. 
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Mission to Jakarta 

A 
17-member delegation of the Hong
Kong General Chamber of 
Commerce, led by Anthony 

Nightingale, Chamber Chairman and 
Director, Jardine Matheson Ltd, returned 
to Hong Kong on February 6 from a three
day business mission to Jakarta, Indonesia. 

During the visit, the delegation met 
with a number of senior government 
officials, including Dr Kuntjoro-Jakti 
(photo 2, right), Minister Coordinator for 
Economic Affairs of Indonesia and Rudy 
Pesik, Chairman of ASEAN Business 
Advisory Council, and attended meetings 
with the Indonesian Chamber of 
Commerce and Industry, Indonesia 
China Business Council and the 

Jiilfffi•-fi- 17 )_JJg,m&�
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Indonesia Committee of the Pacific Basin 
Economic Council (PBEC). 

Lu Shumin (photo 1, 3rd from left), 
Ambassador of the People's Republic of 
China to the Republic of Indonesia, hosted 
a dinner for the delegation at his embassy. 

During the mission, members also 
had the opportunity to tour PT Astra 
Honda Motor (photo 5), one of the world's 
biggest motorcycle factories, to get a 
glimpse of one of the most successful 
foreign investments in Indonesia. 

Commenting on the mission upon 
returning to Hong Kong, Mr Nightingale 
said, "Delegates all found it useful and 
productive. They also expressed 
business interest in Indonesia." [lJ 

,g ��iE�JM'g � , ASEAN Business 
Advisory Council �� Rudy Pesik , f P 
mr•••,mt:p,m&�••,�a 
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Competition Policy Does Hong Kong Need it? 

C
ompetition policy can provoke heat
ed debate at the best of times. Now 
that the government has published 

its "Guidelines to maintain a competitive en
vironment and define and tackle anti-com
petitive practices" the temperature has risen 
a degree or two. In an effort to ease busi
nesses' concerns that the government will 
enforce a competition policy on companies, 
Sandra Lee, Permanent Secretary for Eco
nomic Development and Labour, explained 
at the Chamber's February 11 roundtable 
luncheon how these new guidelines will 
work. Following is an abridged version of 
her talk, which has been edited for length. 
Members can listen to her entire speech, and 
observations from David Dodwell, Execu
tive Director, Golin/Harris International 
Ltd, who also spoke at the luncheon, at Bul
letin Online, www.chamber.org.hk. 

What is competition policy? I think it is 
important to remember that competition is 
actually the cornerstone of Hong Kong' s 
economic policy and very much our so
cial value. Competition not just in terms of 
business, not just in terms of consumer 
interest, but competition as a social value is 
very much part of our life. We compete at 
school and we compete at various occasions. 
That is why competition makes us what we 
are and that is why competition has to be a 
part of our business practice as much as part 
of our way of life in Hong Kong. 

But why do we have a competition 
policy? There is a lot of history behind this, 
but at the end of the day, in 1998 the gov
ernment came up with a copy of the com
petition policy. First of all, government is
sued this competition policy not because we 
want to bash business, not because the cer
tain militant quarter wanted us to make life 
difficult for businesses. We have this policy 

because we want to go into partnership with 
you. There is a big distinction between a 
competition policy and a competition law. 
The government's position at the moment 
is that we don't go for a comprehensive com
petition law, which happens in many other 
countries -almost 90 out of 140 WTO mem
bers have this. Why? Because we believe that 
it is our objective in terms of our competi
tion policy to enhance economic efficiency, 
to promote free trade and benefit consumers, 
with minimal cost. If we have a law, who 

will pay to enforce it? Also, will a com.,.peti
tion policy address all issues across the 
board? Not necessarily. 

Why do we want a competition policy 

instead of a comprehensive competition 
law at this stage? Because it goes into the 
fundamental principle of how the govern
ment wants to go into partnership with 
businessmen and the community at large 
so that we are all on good behaviour and 
we are all good corporate citizens. By maxi
mising the market force, then everybody 
benefits. It is a tripartite winning situation. 
So it does not have to be a stick and punish
ment style of managing. 

We want to encourage voluntary com
pliance and voluntary drafting of code of 
conduct specific to businesses' operations 
or sectors. One more word of reassurance, 

Town Hall Forum with 
Lau Siu-kai 

Professor Lau Siu-kai, Head of the 

HKSAR Government's Central Policy 

Unit, exchanged views with members 

at the Chamber's Town Hall Forum on 

February 23. To encourage a free 

dialogue this event was for members 

only and closed to the media. 

"We want to encourage voluntary compliance," 
says Ms Lee. :$:)tJ{i�� · ft{FH��lffiW§ 
ffli��fi�{M�i31 ° , 

because it has been passed to me that once 
we issue the guidelines we are going to slap 
it on you with legislation, licensing condi
tions and everything else. No, it is not a 
mandatory exercise that we want to put you 
in a straightjacket. I]) 
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Chamber Golf 0uting 
iSII �-IIHSI B 
Forty-three members joined the 
Chamber's first Golf Outing in 2004 on 
February 25 at the "Valley" course of the 
beautiful Nansha Golf Club in Panyu, 
China. Douglas Leung took the Champion 
prize for the day for the best round. 

**� 2 J=.1 25 sfii:t=rlilffimffi5.1>�ffl:A:�• <��) •ff��ttii.: rj!jffl:A: 
��-SJ 0 ��-�-�7�BWS·•�-����afta•MB 0

Champion 
'.M.• 

1st Runner-up 
Sl• 

2nd Runner-up 
*• 

Longest Drive (Male) 
lHille fflt� ( !JJ r ffi) 
Longest Drive (Female) 
!Hille-� ( * r ffi) 
Nearest to Pin 
:1Urrn1t� � 
Best Gross Score 
:mj!j���� 

Douglas Leung, Sarasin Rabo Investment Ltd 
•�m �±��*•�����m��

Shing Chan, Yuen Hing Electrical Trading Co Ltd 
AAi � 5J:!JUIM���m0� 
Joe Yiu, Pentalpha Hong Kong Ltd 
*Jl!:!-g •�J��m�m��

Ivan Yim, Impact Golf Management Group
.-1lfi Impact Golf Management Group
Sandy Law, Efite Financial Services Ltd
-�� ��I!Jv!i1F0������ 

Newmi Chan, Action Interlining Co Ltd (HK) Ltd
AAi�� M�tU1� (�51) �m0E'J
Ivan Yim, Impact Golf Management Group
ll1lfi Impact Golf Management Group
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CHAMBER HAPPY HOUR - FEBRUARY 
The Chamber Happy Hour was back in full swing on 
February 26 at our new location, Lux Bar in Lan 
Kwai Fong. The event, held on the last 
Thursday of every month, is a great way to 
expand your network circles, or to just kick 
back after work and meet new and 
interesting people. Our next get-together 
will be on March 25. See you there! III 

NEWVENUE 

0 ' o1 every month, 6:00-7:30p.m., at a new \oca\ion
"i\'\\l"P.S ,?�)( ba, 

Gtound,Califomia Tower, 30-32 D'Agui/ar Street, Lan Kwai Fong, Central)
�"Q°Qet 

No pre-booking required. 

HKGCC members enjoy half 
price on all drinks - Please show 

your membership card when 
ordering the drinks. 

For enquiries, 
call Maggie Fung at 2823-1209. 

IiffiJHU 2004 4 3 J=l � 



Chamber Programmes 5!1Ml1i 

e THE BULLETIN MARCH 2004 

• 

Grand and Gold Award winners of the 2003 Eco-Business Awards pose with the organisers and 

officiating guests (front row) at the awards presentation ceremony held at the Hong Kong 

Convention and Exhibition Centre on February 16. 

The 2003 Hong Kong Eco-Bu 

N 
ine companies walked away 
with a Gold Award and one with 
the Grand Award at the 2003 

Hong Kong Eco-Business Awards on 
February 16 for their efforts to develop 
a green office culture and business 
practices, while 35 firms were awarded 
a Certificate of Merit for their 
environmental efforts. 

Speaking at the awards ceremony, 
Secretary for the Environment, Transport 
and Works Sarah Liao lauded companies 
participating in the awards for their 
efforts to limit their businesses' impact 
on the environment. 

"Environmentally-friendly office 
practices are often easy to implement but 
can bring about real economic benefits to 
an organisation," she said. "For example, 
energy-efficient equipment can reduce 
energy costs and double sided printing 
can reduce paper costs. More importantly, 

organisations' efforts in green manage-

ment will greatly enhance environmental 
awareness among staff. Implemented on a 
community level, this will help conserve 
finite resources and reduce pollution, 
which will in turn benefit the community 
as a whole." she said. 

Each year since its establishment in 
1999, the Awards Scheme Organising 
Committee decides on appropriate 
award categories for the year. This 
year, three distinctive awards were 
decided upon: Green Office Award, 
Green Property Management Award 
(Private Housing) and Best 
Environmental Reporting Award. 

The Green Office Award is to 
encourage companies or organisations to 
take environmental measures to develop 
a green office culture within the 
workplace and honour organisations 
that have performed environmental 
management well in their businesses. 

The Green Property Management 
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i ess Awards 
Award (Private Housing) is designed for 
the organisations which have done well 
in incorporating green practices in real 
property management services to 
housing establishments. 

The Best Environmental Reporting 
Award, which was launched in 2000, 
and then re-launched this year, aims to 
emphasise the importance of the 
Environmental Report as a management 
tool for an organisation. 

The winners of the awards this 
year were selected through a 
three-phase assessment which included 
preliminary screening, detailed 
assessment and final selection. The 
adjudicating panel with representatives 
from organisers, co-organisers and 
members of 2003 Hong Kong 
Eco-Business Awards Working Group 
interviewed the selected candidates to 
assess their environmental 
achievements in the final selection. I;) 

Winner List of 2003 Hong Kong Eco-Business Awards (Green Office) 
r 200J 1'=-iiliiitllJ iiil�illtil 
Gold Award t!I 
Hong Kong Police Force (Police Training School) illif (l��11itttJ) II 
Mak Hang Kei (HK) Construction Limited (Tsuen Wan Office) El 
Jfi� (i;f) 11i�11A1 (i�l*I) 
Standard Chartered Bank imHr DI 
Certificate of Merit •11 
City University of Hong Kong (Facilities Management Office) 
ilt/i

l

m*f (ll��iilff) 
Crown Worldwide (HK) Limited iUsi�tA] 
EastPoint Property Management Services Limited UB4ml�&ti�Nf-A1 
Gammon Skanska Limited (Reclamation Works in North Tsing Yi) 
'.i��ifim11A] (:i��1X��If¥) 
Hospital Authority (Biomedical Engineering Services Section) l�fllrnl (lfifi�&i#fl) 
Hsin Chong Construction Co., Ltd. (26 Belcher's Street Residential 
Redevelopment Project) fir�IIJl1:HNtA1 (ilffl.tf.tj26�1!t.tlrUn 
Jones Lang LaSalle Limited (Property Management Division) {�:llfi (4mlflIW) 
Jones Lang Lasalle Management Services Limited (YKK Building) 
1�:llfr4mltlfi�NtA1 Ct83*i) 
Kerry Property Management Services Limited (Enterprise Square) 
l�llilf�&ti�NtA1 (:r£JJlj:�)
Shui On Centre Property Management Limited l�$ 1Mmltlfi�nA1
Well Born Real Estate Management Limited (Head Office) 1:UBlltlfi�NtA] (if,Jifr)

Winner List of 2003 Hong Kong Eco-Business Awards: Green Property (Private Housing) 
r 20031':-iilli�IIJ lilllll (fLlli) f;i:�l 
Grand Award lltl 
Metro City Management Limited (Metro City Phase 1) lirl±mfIIi�NtA] (UB±Ji!-�m D 
Gold Award tl 
Hong Yip Service Company Ltd. (The Parcville) @l�&ti�NtA] (*li) fl 
Kai Shing Management Services Limited (Castello) �lflf§&iiltA] (i�±i) El 
Certificate of Merit flll 
Beverly Hill (Estate Management) Limited l±fl�ili (4mll1') i�NtA] 
CP Land Management Limited (No. 1 Garden Terrace) $ 1�4mltIIi��0A] (:/tl�-�m) 
EastPoint Properties Limited (Kam Ying Court) :U!Hffl.Iti�i A] (iUH�) 

EastPoint Property Management Limited (Pare Oasis Tower 1 - 20) 
�n4o/.JlllfiltA1�-@l-�=t� 
Flora Plaza Management Limited 1tl!l�llf��NtA1 
Funing Property Management Limited (Fu Ning Garden) lfllflti�NtA] (1$1tl) 
Guardian Property Management Limited (The Incorporated Owners of Tung Hei Court) 
1i1f 4mlflti�Nt A] (JR·9�Ji:sH�jtllJ) 
Hong Yip Service Company Ltd. (Wonderland Villas) @l�&ii�NtA] (fil-i.l�±) 
Kai Shing Management Services Limied (Hillsborough Court) �lilf�&ii�N0A1 (B!M�M) 
Lei King Wan (Management) Limited ilUHmltlfi�NtA] 
Residential Management Services Limited (The Floridian) illi4mlflti�NtA] (Iii) 
Residential Management Services Limited (Noble Place) illillflti�tA] (ilijfi) 
Shui On Properties Management Limited (Richland Gardens) i�llllfi�tA] (Ri1tl) 
StarCrest (Management) Limited it§l*t (III) i�NtA] 
Taikoo Shing (Management) Limited iti±ft.Mmltlfi�N0A] 
Urban Property Management Limited (Rhythm Garden) !:tfiilltlfi�NtA] (*lm1tl) 
Well Born Real Estate Management Limited (Casa Marina I) 1tnll1Iti��0A] (�J31-�) 
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Winner List of 2003 Hong Kong Eco-Business Awards (Best Environmental Reporting) 

f 2003 iiiif.iiillJ uifif¥ltl1i!�i 
Gold Award tl 
CLP Holdings Limited qil�H9:�li�� II 
The Hong Kong and China Gas Company Limited j)iqiliHtiillN0EJ 11 
MTR Corporation ±iliffl0� El 
The University of Hong Kong ili:kf IE 
Certificate of Merit ••• 
Hong Kong Fire Services Department iJijij!lnJl 
Hong Kong Housing Authority iliimiit 
Hong Yip Service Company Ltd. (Wonderland Villas) i1Hlxl��N0� (li0.J1it) 
Kai Shing Management Services Limited {Palm Springs) illl!HlxlimiEJ (il□flftti) 
Kwong Wah Hospital l$1i!m 
Shell Hong Kong Limited iliffltil!Nt� 
Well Born Real Estate Management Limited (The Beverly Hill) 

{Ul3111!!!illtW� (ttllULl.JE��) 
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The Service Economy 

L 
eaders from government, business 
and universities, together with 
politicians and journalists, got 

together for the February 9 Penta Forum 
to brainstorm ideas on improving Hong 
Kong's service economy. 

Speaking at the opening 
ceremony, the Financial Secretary, 
Henry Tang, emphasised that Hong 
Kong must continue to harness its 
strengths to capture new growth 
opportunities. Although we are starting 
2004 on a strong note with major 
economic indicators, local and global 
alike turning for the better, he 
cautioned against becoming complacent 
and urged businesses to seek out 
opportunities. 

"Among these opportunities is of 
course CEPA. We have been in close 
liaison with the Mainland to ensure a 

smooth, timely and effective 
implementation of CEPA. Both sides are 
determined to resolve any difficulties 
and bottlenecks expeditiously to allow 
our businesses or our service industries 
to reap the most benefits," he said. 

At each of the discussion sessions at 
the forum, presenters outlined current 
challenges and set the scene for prompt 
discussion and debate, and then 
reported on possible solutions thrown 
up by participants at the evening forum 
in Government House. 

This was the sixth such forum to 
take place, and was jointly organised by 
the Hong Kong Coalition of Service 
Industries of the Hong Kong General 
Chamber of Commerce, the Commerce, 
Industry and Technology Bureau, and 
the Faculty of Business and Economics 
of the University of Hong Kong. EJ 
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HKGCC SPRING DINNER 2004 

Over 450 Chamber members andJheir guests 
enjoyed a brilliant evening of fun, entertainment, 
food and prizes at the 1 Hh annual HKGCC Spring 
Dinner on February 20. Singer Fong Yee-kee 
delighted the crowd with popular songs, and duets 
with members, as well as with Mainland and Hong 
Kong government officials. Besides enjoying a 
great night out, each member also walked away 
with a gift bag of goodies and great table prizes 
worth at least HK$700. Winners of the lucky draw 
also took away superb prizes, 
including two return trip air 
tickets to Sydney flying 
Cathay Pacific business 
class, HK$10,000 in 
cash, Dragonair 
tickets, watches and 
jewellery among 
other things. @ 
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Member Profile -a-��� 

Mekim Corners Health Care Market 

W
hen William Tsui launched his 
own business in Hunghom in 
1981, his goal was to tap into 

an under-served market by distributing 
health products from Europe to a 
rapidly emerging pharmaceutical and 
health industry in Hong Kong and Asia. 

By appealing to this neglected niche 
while forming strategic alliances with 
key players in the pharmaceutical and 
personal health care business world, Mr 
Tsui has grown his businesses from a 
two-man outfit in the first year to over 
150 full-time staff today. 

"When I founded Mekim in 1981, 
there wasn't much competition, 
because a lot of people thought there 
was no market for importing 
pharmaceutical raw materiais and 
health care products in Hong Kong and 
Asia," he says. "The market is a lot 
more crowded now, but I believe there 
is still a lot of room for us to grow." 

His initial contact with European 
suppliers of raw pharmaceutical 
materials soon led manufacturers of 
finished drugs and health care products 
to ask Mekim to market and distribute 
their lines in Hong Kong - a relationship 
that continues to this day. 

Rapid growth in both finished 
products and raw materials resulted in the 
raw pharmaceutical material side of the 
business being spun off into a separate 
company. This allowed Mr Tsui to focus 
on developing the market for finished 
healthcare products for both professionals 
and consumers in Hong Kong and Macau. 

He managed to win tenders to 
supply hospitals and clinics, which 
today account for about 50 percent of the 
company's sales, as well as shelf space in 
local supermarkets and drugstores. 

However, with new discoveries and 
products in the medical sector coming 
onto the market almost daily, keeping 
track of these developments soon 
became one of his biggest challenges. 

"I define this sector as a kind of 
knowledge-based business," Mr Tsui 

� THE BULLETIN MARCH 2004 

says. "When we started, I had to spend 
most of my time finding out about the 
market and the situation in terms of 
products, customers, vendors, legislation, 
etc, which was a huge challenge. As the 
business grew, we employed more 
people to do this, freeing me to focus on 
driving the company forward." 

To manage the flow of information 
more efficiently, Mekim invested a 
substantial sum in information 
technology, which Mr Tsui says has been 
a critical factor in the company's success. 

Branching out 
Although he managed to win shelf 

space in stores for fast-moving personal 
care products, a lot of the 4,000 products 

that Mekim represents are too niche to 
attract the big retailers' interest. 

To overcome this obstacle, in the 
mid 1990s, he decided to open his own 
retail outlets under the name Meka. 
The company now has 13 stores dotted 
around Kowloon and Mr Tsui says he 
is thinking about opening a store on 
Hong Kong Island. 

"I cannot say this is a good business, 
because we treat the shops as our 
marketing arms. We are not aiming to 
compete with existing retailers, and we 
are not looking at high turnover," he says. 
"What we ,are looking at is ?howcasing
our product lines to consumers." 

To this end, the company also sends 
a quarterly newsletter on new products 
and health trends to its database of 
40,000 loyal customers. 

Besides showcasing products, the 
shops also allow Mekim to track 
consumer buying patterns, their 
preferences and budgets, information 
from which is then fed back to them 
through the newsletter. 

Healthy groVl(th 
When Mekim started out, the health 

product market was a neglected sector. 
Higher standards of living and greater 
awareness of health issues have expanded 
the market, but it has also attracted more 
competition. Yet Mr Tsui says this has 
actually helped the company in some 
respects, because it pushes the company to 
work harder and smarter. 

"By harder I mean incorporating 
more products into our range and 
expanding our retail stores. And 
smarter as we need to set up some sort 
of IT system to help us make better 
business decisions," he says. 

With 20-plus years' experience 
under his belt, Mr Tsui says decisions to 
expand or diversify into new products 
and markets have usually been the 
right ones. But with the operational 
structure of the business designed for 
variety and volume, increasing the 
company's product portfolio and 
customer base is a continuous exercise. 

China provides the answer to 
expanding a sales base for many 
companies, but Mr Tsui says he is not 
aggressively seeking to enter the 
market at the moment. 

"We have to wait for a suitable time 
before going there, as many things in 
China are not clear. Yes it is a very big 
market, but we cannot afford to take 
such a risk with so many uncertainties at 
the moment," he says. 

"In Hong Kong, we still feel there is 
a lot of room to play with. Some of our 
competitors are leaving, because they 
say Hong Kong is a very tough market. 
But we are staying and strengthening 
our foothold, because we are still 
expanding here." I]) 
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Company: Mekim Limited 

Business: Marketing and distribution of healthcare 

products and fast moving consumer goods 

Established: 1981 

Year joined HKGCC: 1992 

Web site: www.mekim.com 
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Chamber in Action iffi"'ftln� 

The Hong Kong General 
Chamber of Commerce 

Chamber Committees 
Chairmen 

General Committee 
Chamber Council 

Mr Anthony NIGHTINGALE 

Americas 
Ms Janie FONG 

Asia/ Africa 
Mr Manohar CHUGH 

China 
Mr David LIE 

Chamber Overseas 
Speakers Group 
Mr David RIMMER 

e-Committee
Mr Mark PHIBBS 

Economic Policy 
Mr Andrew BRANDLER 

Environment 
Mr James GRAHAM 

Europe 
Mr Paul CLERC-RENAUD 

Hong Kong-Taipei Business 
Cooperation 
Dr Lily CHIANG 

Industry and Technology 
Mr Oscar CHOW 

Legal 
Mr Kenneth NG 

Manpower 
Ms Marjorie YANG 

Membership 
Mr David ELDON 

Pacific Basin Economic 
Council China Hong Kong 

Mr David ELDON 

Real Estate/Infrastructure 
Mr Robert WONG 

Retail and Distribution 
MrYKPANG 

Shippingff ransport 
Mr Erik CHRISTENSEN 

Small & Medium Enterprises 
Mr Emil YU 

Taxation 
Mr Kaushal TIKKU 

HK Coalition of Service 
Industries Executive 

Committee 
Mr KWOK Kwok-chuen 

Financial Services 
Mr Adrian LI 

Information Services 
Mrs Cindy CHENG 

Professional Services 
Mr Ian ROBINSON 

Real Estate Services 
MrKyran SZE 

Travel/Tourism 
Mr Alan WONG 

Asia/ Africa 

Hossein Nasiri, Advisor to 
the President and Secretary 
of the High Council of Free 
Trade Industrial Zones of 
Iran, led a delegation to 
visit the Chamber on 
January 16 to promote Iran's 
free trade zones. 

China 

Liu 
Hongsheng, 
Deputy 
Secretary
general of 
Tianjin 
Municipal Government, 
called on the Chamber on 
February 4 to discuss 
possible co-operation on 
future events with the 
Chamber. HKGCC CEO Dr 
Eden Woon extended the 
Chamber's invitation to the 
Mayor of Tianjin, Dai 
Xianglong, to be a speaker at 
a Distinguished Speakers 
Series luncheon. 

Sonny Doo, President of the 
Hong Kong Chamber of 
Commerce in China -
Guangdong, led a delegation 
to the Chamber on February 
5 to discuss future 
co-operation projects between 
the two organisations. 

Wu Keming, Director of the 
Development Research 
Centre of Anhui Provincial 
Government and the Policy 
Research Bureau of the 
Peoples Government of 
Anhui, called on the 
Chamber on February 10. Mr 
Wu said that his office will 
organise a training program 
on CEPA for government 
officials in Anhui. 

George Leung, Chief 
Economist, Greater China 
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China, Korea and the USA: What Next? 

Karen Elliott House, Senior Vice President, Dow Jones & Company, 
and Publisher of The Wall Street Journal, spoke on February 3 on 
where she sees China, North Korea and U.S. relations heading. 
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for HSBC Group, spoke to 
members of the China 
Committee at their 
February 12 meeting on 
RMB business for Hong 
Kong banks and its 
implications for Hong 
Kong companies. 

CEPA 

Billy Au, 
Trade Officer, 
Trade and 
Industry 
Department, 
spoke at the 
Chamber's CEPA 
roundtable luncheon on 
February 6 on "How to 
Apply for Zero Tariff in the 
Next Phase of CEPA." 

The CEPA Promotion Week 
- Guangzhou Forum & Expo
was held in Guangzhou on
February 11. Officials from
Guangdong, Hong Kong and
Macau talked about the
implementation of CEPA and
related policies.

Europe 

Elzbieta Sledz, Warsaw 
Consultant, HKTDC, and a 
Polish business delegation 
called on the Chamber on 
January 16 to meet with 
members interested in 

exploring possible business 
opportunities in the country. 

Dr Miroslav 
Somol, 
Deputy 
Minister, 
Ministry of 
Trade and 
Industry, Czech Republic 
and Csaba Gyopos, Director, 
Czech Government Agency 
for Business and Investment 
Development, spoke at a 
Chamber roundtable 
luncheon on February 2 
about new opportunities that 
will arise with the country's 
entry into the European 
Union in May. 

Intellectual Property 

The Chamber submitted 
further views on the 
Copyright Amendment 
Bill 2003 onJanuary 19, 
in response to a consultation 
by the government on 
formulating a clea�! 
definition of infringing acts. 

Elisabeth Ponsolle des 
Portes, CEO of the French 
luxury industry association 
Comite Colbert visited the 
Chamber on February 12 to 
exchange views on 
intellectual property 
protection of luxury brands. 



Services 

Peter Thompson, Deputy 
Head of the EU' s Delegation 
to Geneva, met with the 
Chamber's Senior Director for 
Business Policy Dr WK Chan 
on January 29 to discuss the 
Doha Round of the WTO. 

Thomas Tso, Deputy 
Secretary for Housing 
Planning and Lands, 
updated members of the 
Real Estate Services 
Committee at their February 
3 meeting on the 
development of the West 
Kowloon Cultural District. 

The newly formed HKCSI 
Expert Group on 
Competition Policy held 
their first meeting on 
February 11, at which 
Stanley Ko was elected as 
Convenor and Ian Robinson 
as Deputy Convenor. 

Dominic Chan, Analyst at 
CLSA, gave his views on 
the outlook for the banking 
industry during the 
Financial Services 
Committee meeting on 
February 13. The 
committee also discussed a 
possible benchmarking 
study on Hong Kong as a 
financial centre. I]) 
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What's On 5!11111* 

UPCOMING EVENTS )!11J-H 

16 March 

e-Workshop: "3G and Business
Opportunities"

16March 

Workshop on "Branding" - Your Most 
Valuable Asset (English) 

16March 

Training: High-Powered Customer 
Complaint Handling Seminar (Cantonese) 

17 March 

Cavern Tour - Island West Transfer 
Station 

17 March 

Training: Creating Wins: Effective 
Negotiating (English) 

17 March 

HR Workshop Series: "Mastering 
People Management" 
(Module I - Competing for Talent: 
Employee Retention) (Cantonese) 

18March 

Cocktail Reception in Honour of European 
Consuls General in Hong Kong 

19March 

Town Hall Forum with Dr Sarah Liao, 
Secretary for Environment, Transport 
and Works 

19 March 

Subscription Luncheon: "Japanese 
Economy and Economic Integration 
in Asia" 

19March 

Roundtable Luncheon: "Printing Solution" 

2.J March 

Training: Telesales For Frontline Staff 
(Cantonese) 

2.J March 

HR Workshop Series: "Mastering 
People Management" 
(Module II - Interviewing Techniques) 
(Cantonese) 

24March 

Roundtable Luncheon: "The Cayman 
Islands: The International Financial Centre" 

.JI March 

HR Workshop Series: "Mastering 
People Management" 
(Module Ill - Employee Relations: 
Employee Conflict Management) 
(Cantonese) 

1.J April 
Distinguished Speaker Series Luncheon 
with Ms Meg Whitman, President & 
CEO, eBay 

14 April ~ 7 July 
Training: Intensive Mandarin for 
Expatriates (Beginners) 
(English & Mandarin) 

15 April 
Study Tour to Science Park 

D-r 1m Jj =f11

uULLETIN 
A Hong Kong General Chamber of Commerce magazine 

www.chamber.org.hklbu/letin 

CHAIRMAN: Anthony Nightingale 

DEPUTY CHAIRMAN: David Eldon 

VICE CHAIRMEN: 
Dr Lily Chiang, Anthony Wu, K K Yeung 

CEO: Dr Eden Woon 

MANAGING EDITOR: Malcolm Ainsworth 

EDITORIAL BOARD: 
Dr Y S Cheung, Dr W K Chan 
Eva Chow, Angela Yeung, Simon Ngan 

TRANSLATED BY: Sarah Lo, Kitty Lau 

GRAPHIC DESIGN: Andy Wong 

(I) THE BULLETIN MARCH 2004 

ADVERTISING: OMJ Media 
Tel: 2375 2311 Fax: 3015 3747 
Email: jeremy@omjmedia.com 
The Chamber is apolitical. Any advertisement of a 
political nature does not necessarily imply 
endorsement by the Chamber 

PUBLISHED BY: 
The Hong Kong General 
Chamber of Commerce 
22/F United Centre, 95 Queensway, Hong Kong 
Tel: 2529 9229 Fax: 2527 9843 
www.chamber.org.hk 

PRODUCED BY: 
OMAC Production House Ltd 
Tel: 2893 0944 Fax: 2832 7903 

COMMITTEE MEETINGS 
*§-@---@--�� �,.-,!='l l==!Pft 

12 March 
Joint Taxation and Economic Policy 
Committee Meeting 

16March 
Chairman's Committee Meeting 

22March 
Legal Committee Meeting 

2:JMarch 
General Committee Meeting 

:JI March 
Manpower Committee Meeting 

IS April 
Economic Policy Committee Meeting 

IS April 
e-Committee Meeting

Regular committee meetings open to respective 
committee members only, unless otherwise specified 

MARK YOUR DIARY 

:iJ{�J� § 

15March 
Joint Business Community 
Luncheon with Mr Henry Tang, 
Financial Secretary of the HKSAR 

26March 
Distinguished Speaker Series 
Luncheon with Lord Marshall, 
Chairman, British Airways 

IJApril 
Distinguished Speaker Series 
Luncheon with Ms Meg Whitman, 
President & CEO, eBay 

20April 
Chamber Annual General Meeting 
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� 0 J§iJ �)U�iUUf@!�m555�JUifi.!q:i,t\�U(16if02� 

��: (852) 2891 2022 �� : (852) 2893 6618 

http://www.dynamic.com.hk 

#.,!@,� General Ledger 

���� Receivable 

�11�� Payable 

t¥�ifJ-'.� Inventory Control 

i���� Sales Invoicing 

ffi��� Purchasing 

�§�J-'.� Point of Sales 

�6fl5.f �r,�� Inventory Distribution 

�;:E'.�roU& Fixed Assets 

llHtf�J-'.�& Quotation 

1�1J!J:l�J-'.�& Leave Management 

.I.11:ic��& Work Records Ledger 

;jj:HJll,t0i§J ;��llrtHiffi�_t$r:p�1001�1M4ti*Jl'.606� 
��: (86-755) 8367 1298 f!J! : (86-755) 8369 9243 

_t ;fif,t0 � _t;t�f$)!;Ut�18�_t�JUl*ll 12�0� 
�� : (86-21) 6427 3662 f!J! : (86-21) 6427 3664 



blue, green or brown, but never red 

tired eyes will impair your vision 

visit ba.c.om 

we recommend a good night's sleep in Club World 

the only truly flat bed in business 

sleep well 

BRITISH AIRWAYS � 




